








Plan of Correction Accept ( - 05/22/2023)
On , Staff Person A intervene upon arriving to check on Resident 1 and ensured that Staff Person B left the
resident’s room out of concern for the resident being treated with dignity and respect.
On , staff Person B was placed on administrative leave; staff person B is no longer employed by the personal
care home.
On , the Executive Director (ED) submitted the reportable incident to Department of Human Services.
On  the ED, Resident Care Director (RCD), Personal Care Coordinator (PCC) and Reminiscence Coordinator
(RC) provided training resident rights with direct care staff and reviewed the complete list of rights specifically
highlighting the right to communicate privately, treatment with respect and dignity, and the right to privacy.
On , all team members were trained on dementia and validation by the Activities and Volunteer Coordinator
(AVC). Validation is a technique used to effectively and respectfully communicate with individuals with cognitive
impairment.
Starting on , the RC and/or designee will conduct daily walk through and monitoring of staff persons to
observe staff members communicating with residents and ensure residents are being treated with dignity and
respect.
Starting  and for the next three months, during the monthly Quality Assurance and Performance
Improvement (QAPI/Quality Management) meeting the ED and Coordinators will review the Plan of Correction
(POC) to determine if it is still effective. If not effective, it will be amended and a new POC and training will be
implemented and monitored to ensure the violation does not occur again.
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Implemented (  - 05/26/2023)

42s - Privacy

3. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On  staff person A recorded an Incident involving staff person B and resident 1. Staff person B was saying
that "I can't stand this bitch" and that "this bitch can't do shit". Staff person A recorded the event with their cell phone. 
 
 

Plan of Correction Accept ( - 05/22/2023)
On , Staff Person A intervene upon arriving to check on Resident 1 and ensured that Staff Person B left the
resident’s room out of concern for the resident being treated with dignity and respect.
On , staff Person B was placed on administrative leave; staff person B is no longer employed by the personal
care home.
On , the ED submitted the reportable incident to Department of Human Services.
On  the ED, RCD, PCC and RC provided training resident rights with direct care staff and reviewed the
complete list of rights specifically highlighting the right to communicate privately, treatment with respect and
dignity, and the right to privacy.
On , the ED, RCD, PCC and RC reviewed and provided training to direct care staff regarding no taking 
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photographs, recording visual images or accessing or using social media in resident and common areas, staff to
resident communication, providing residents privacy to self and possessions during bathing, dressing, changing and
medical procedures.
Starting on 4/26/23, the RC and/or designee will conduct daily walk through and monitoring of staff persons to
ensure staff members are not utilizing cell phones or accessing social media in resident and/or common areas of the
personal care home.
Starting 5/9/23 and for the next three months, during the monthly Quality Assurance and Performance Improvement
(QAPI/Quality Management) meeting the ED and Coordinators will review the Plan of Correction (POC) to determine
if it is still effective. If not effective, it will be amended and a new POC and training will be implemented and
monitored to ensure the violation does not occur again.
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