






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On , at approximately  direct care staff person A informed direct care staff person B, while providing
incontinence care to resident #1, the resident made allegations of abuse against direct care staff person A. However,
this allegation was not reported to the local Area Agency on Aging, Protective Services until . on 

Plan of Correction Accept ( - 05/12/2023)
In regards to 2600.15.a
Staff member A was placed on administrative leave on  pending investigation of the allegation. 
On  the staff member returned to work after abuse allegation was unsubstantiated by  the Department and
APS.  Staff member A was counselled and retrained  on Abuse Reporting (OAPSA) including immediately
reporting suspected abuse of a resident and immediately notifying the Manager on Duty and the Executive Director .
Staff member B to be retrained by  Abuse Reporting (OAPSA) including immediately reporting suspected
abuse of a resident  to AAA and immediately notifying the Manager on Duty and the Executive Director.

All staff will be provided retraining on Abuse Reporting (OAPSA) and reporting requirements -including immediately
reporting suspected/allegation of abuse of a resident to AAA and immediately notifying the Manager on Duty and
the Executive Director at the time of incident  to ensure verbal notification to AAA is made immediately , a plan is
put in place to ensure residents safety and notification to AAA is made within 48 hours utilizing the Mandatory
Abuse Form completed by the Executive Director/Designee. 6/10/23 and ongoing

The telephone number for AAA is posted in the community workroom was  been distributed/posted in all
departments on 11/1/22 to enable easy access and location is reviewed during new hire and annual training to all
team members. The location of the postings will also be reviewed with all staff during OAPSA training  6/10/23 and
ongoing.

Abuse Reporting Requirements (OAPSA) training will continue to be completed upon hire and annually for all team
members- 5/1/23 and ongoing.

Incidents are reviewed daily during the morning Stand-up meeting to confirm any allegations of abuse are reported
timely. 11/2/22 and ongoing.

 During the monthly Quality Management (QAPI) meeting 5/25/23 and for the next 6 months, the committee will
review incident reporting trends to confirm they are being reported timely. If there is a negative trend to indicate
incident reports are not being reported timely an improvement plan is developed and implemented.

Licensee's Proposed Overall Completion Date: 06/10/2023

Implemented - 05/19/2023)
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