Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

May 5, 2023

2830 CAROL RD OPCO LLC
2830 CAROL ROAD
YORK, PA, 17402
RE: AMOROSO WELLNESS AT YORK
2830 CAROL ROAD
YORK, PA, 17402
LICENSE/COC#: 33779

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 04/20/2023 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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AMOROSO WELLNESS AT YORK 33779

Facility Information

Name: AMOROSO WELLNESS AT YORK Licen e #: 33779  Licen e Expiration: 06/03/2023
Address: 2830 CAROL ROAD, YORK, PA 17402
County: YORK Region: CENTRAL

Administrator

Legal Entity
Name: 2830 CAROL RD OPCO LLC
Address: 2830 CAROL ROAD, YORK, PA, 17402

Certificate(s) of Occupancy
Type: | 1 Date: 02/07/2022 | ued By: Springettsbury Township

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 737 Waking Staff: 703

Inspection Information

Type: Partial Notice: Unannounced BHA Docket #: 0

Reason: /ncident Exit Conference Date: 04/20/2023
Inspection Dates and Department Representative

04/20/2023 On Site

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 725 Residents Served: 96
Secured Dementia Care Unit

In Home: Yes Area: Fast Capacity: 20 Residents Served: 20
Hospice

Current Residents: 6
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 96

Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 47 Have Physical Disability: 0

Inspections / Reviews
04/20/2023 - Partial
Lead Inspector: _ Follow-Up Type: POC Submission Follow-Up Date: 05/04/2023
04/27/2023 - POC Submission
submitted By: [ Date Submitted: 05/05/2023
Reviewer:_ Follow-Up Type: Document Submission Follow-Up Date: 05/06/2023
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AMOROSO WELLNESS AT YORK 33779

Inspections / Reviews (continued)

05/05/2023 - Document Submission

Submitted By: -

Date Submitted: 05/05/2023

Follow-Up Type: Not Required
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AMOROSO WELLNESS AT YORK 33779

42b - Abuse

1. Requirements

2600.

42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.

Description of Violation

Or-/23 at approximately- pm, Staff Member B witnessed an altercation between Staff Member A and
Resident 1. Staff Member B reported that Resident 1 hit Staff Member A in the back and face and Staff Member A
responded by hitting/pushing Resident 1. This action caused the resident to fall and hit his/her head. 911 was called
and Resident 1 was transported to the hospital for evaluation.

Plan of Correction Accept-- 04/27/2023)
Executive Director attempted to reach Staff Member A on -/23 twice via telephone with no answer. Staff Member
A came into community o 23 after speaking to AAA and was terminated as a result of report made by Staff

Member B. Additional training for all nursing staff to be completed by 5/5/23 by Director of Wellness or designee.
Training material attached.

Licensee's Proposed Overall Completion Date: 05/05/2023
Implemented - - 05/05/2023)

65d - Initial Direct Care Training

2. Requirements

2600.

65.d. Direct care staff persons hired after April 24, 2006, may not provide unsupervised ADL services until
completion of the following:

2. Successful completion and passing the Department-approved direct care training course and passing of
the competency test.

Description of Violation

Direct Care Staff Person A, hired or-/23 and who has provided unsupervised ADL services, did not complete and
pass the Department-approved direct care training course and pass the competency test.

Plan of Correction Accept (.— 04/27/2023)
Executive Director audited all current nursing employee files on 4/26/23. Executive Director or designee will audit
new employee files after two-day classroom orientation is completed. Resident Assistants will not be scheduled to
train on the floor until the Direct Care Training course and competency test are completed. Please see attached audit
tool.

Licensee's Proposed Overall Completion Date: 05/05/2023
implemented [ 05/05/2023)
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