






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Multiple residents were between the dining room and hallway area after lunch, at  p.m. on /23, where multiple
resident perceived staff person A as being verbally aggressive. While staff person A denies acting verbally demeaning,
multiple residents and staff report staff person A’s behavior to be described as “mean”, “if looks could kill”, a “verbally
aggressive” tone which resulted in multiple residents becoming tearful and another resident reported being made to
feel “stupid”. Staff person B reported overhearing staff person A saying “stop being a baby” in a harsh tone and then
observing two residents crying. Staff person A was removed from the floor and has been permanently removed from the
staffing schedule.  

Plan of Correction Accept  - 05/15/2023)
1.  Staff person A worked for a staffing agency and was immediately removed from the schedule on /23 by the
Human Resources director..
2.  All staff were trained on Resident Rights, Mandatory Abuse Reporting and 2600.42 Specific Rights on 5/11/23 by
the Administrator.
3.  Beginning the week of 5/8/23 the Office Manager will interview 5 residents weekly regarding their care and
treatment.  All results will be reviewed by the Administrator.

Licensee's Proposed Overall Completion Date: 05/12/2023

Implemented  - 06/16/2023)

141a - Medical Evaluation

2. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission.

Description of Violation
A medical evaluation belonging to resident #1, complete on , did not indicate a date the initial in-person
medical evaluation took place.  

Plan of Correction Accept  - 05/15/2023)
1.  Resident #1's medical evaluation was corrected on by the Resident Care Coordinator on /23 to indicate the
date the initial medical evaluation took place.
2.  Staff responsible for the coordinating the completion of medical evaluations were trained on the facility policy on
medical evaluations and regulation 2600.141 on 5/11/23 by the Administrator.
3.  The facility QA Checklist on Medical Evaluations was updated by the Administrator on 5/11/23 to include
verification that the date of the of the initial in person medical evaluation is noted on the medical evaluation.
4.  Beginning the week of 5/8/23 the Office Manager will verify all medical evaluations are completed properly to
include the date of the initial in person medical evaluation.  Documentation will be kept on the QA Checklist for
Medical Evaluations.
5.  Beginning 5/8/23 the Administrator will verify completion of the QA Checklist for Medical Evaluations on a
monthly basis.

Licensee's Proposed Overall Completion Date: 05/12/2023
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Implemented   06/16/2023)
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