






15b - Supervisor Plan

2. Requirements
2600.
15.b. If there is an allegation of abuse of a resident involving a home’s staff person, the home shall immediately

develop and implement a plan of supervision or suspend the staff person involved in the alleged incident.
Description of Violation
On /23, the home was notified of an allegation of abuse by the Office of Senior Services.  The allegation was that
staff member A, staff member B, and staff member C were abusing and recording resident 1.  The home did
not immediately develop and implement a plan of supervision or suspend the staff members involved in the alleged
incident.

Repeated Violations- 6/22/22 et al
 
 

Plan of Correction Accept (  - 05/24/2023)
The Executive Director was made aware of the allegation by Protective Services. The Executive Director immediately,
along with protective services, investigated the accusation and it was determined to be unfounded. Due to this, no
staff was suspended and no supervision plan was put into place. Moving forward, the Executive Director or Director
of Health and Wellness will immediately suspend any staff member accused of abuse while an investigation is done.
If the investigation shows the accusation is false or unfounded by the community, protective services, or DHS
investigation, the staff member will be return to full duty. The Executive Director will train the Director of Health and
Wellness on this process by 5/24/2023.

Licensee's Proposed Overall Completion Date: 05/24/2023

Implemented (  - 05/30/2023)

15d - Resident Abuse-Notification

3. Requirements
2600.
15.d. The home shall immediately notify the resident and the resident’s designated person of a report of suspected

abuse or neglect involving the resident.
Description of Violation
On /23, the home received a report of suspected abuse involving resident 1. The home did not notify resident and
the resident’s designated person.

Repeated Violations- 6/22/22 et al

Plan of Correction Accept (  - 05/24/2023)
The Executive Director or Director of Health and Wellness will immediately notify the family of any accusation of
abuse against their loved one. The Executive Director or Director of Health and Wellness will make a note of the
notification on the reportable incident provided to DHS and in the residents progress notes. The Executive Director
will train the Director of Health and Wellness on this process by 5/24/2023. A copy of the reportable incident will be
maintained by the Executive Director for DHS review.

Licensee's Proposed Overall Completion Date: 05/24/2023

Implemented (  - 05/30/2023)
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