






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , at approximately  a.m., direct care staff person A was administering medication to resident #1. The
resident refused the medication and indicated resident #1 woke up agitated, due to being unable to find knee brace
and complaining of being in a lot of pain. Direct care staff person B informed the resident of having pain medication
and resident #1 agreed to take it.

Resident #1 informed direct care staff person B of overhearing direct care staff person A stating, “I did nothing fucking
to the resident”, which upset resident #1 while the resident was in his/her bedroom on the second floor. Direct care staff
person’s A and C were in the second-floor hallway by resident #1’s bedroom having a conversation that was overheard
by resident #1 and direct care staff person B.

Direct care staff person C asked staff person A “what was going on?” Direct care staff person A stated, “resident #1 was
like a bitch last night couldn’t find  knee brace so it set  off.” “I didn’t do a fucking thing to the resident.” Resident
#1 overheard them and began to yell out to direct care staff person A, “You’re a fucking bitch, you’re a liar.” Resident
#1 was reported to be extremely escalated and able to hear some of the staff’s conversation. Direct care staff person B,
yelled out from resident #1’s bedroom, “Hey you guys I can still hear you why you don’t you go somewhere else.”

Resident #1 continued ranting, yelling at direct care staff person A, “that bitch hates me. I don’t know why  hates
me.” “You hate me, I don’t know what is wrong with you. You are such a bitch!” Direct care staff person B was
attempting to de-escalating resident #1 in the bedroom, while direct care staff person A was being pushed into the
back staff office on the second floor by direct care staff person C, as resident #1 continued to rant, direct care staff
person A was saying, “it was a good night, it was a good night.”

Plan of Correction Accept (  - 05/02/2023)
On March 19th 2023, SPHS Barclay Place placed Staff Member A on an investigatory leave without pay. Barclay
Place developed a Corrective Action Plan and Staff Member A returned to work on March 28th 2023. This corrective
action plan addressed body language, supervision with management, verbal communication, as well as APS training
and resident rights.  During Staff Member A's leave, they were instructed to complete the Department of Aging's
Mandatory Abuse Reporting Training, which was completed and turned in prior to their return to work. After
returning, Staff Member A was supervised by another staff member at all times. Staff Member A had also attended
weekly supervisions with the Team Lead or the Supervisor since returning to work and will continue to complete
weekly supervisions for another 6 weeks. After 6 weeks, Staff Member A will continue to participate in monthly
supervisions with the Team Lead or Supervisor. During these supervisions, management has addressed appropriate
body language, continuing supervision with management, using appropriate verbal communication with residents
and staff and being aware of your surroundings , as well as reviewing APS training and resident rights during each
supervision. 
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