






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
A Protective Services Case Manager from Berks County Area Agency on Aging was in the facility on two separate dates
(3/22/23 and 3/29/23) to interview resident #1 regarding possible resident abuse. Facility staff persons were also
interviewed by the Protective Services Case Manager. The home failed to submit an incident report to the Department's
personal care home regional office within 24 hours as required by this regulation.

Plan of Correction Accept - 04/20/2023)
Protective Services Case Manager visited the community on 3/22/23 and 3/29/23.  
Executive Director was not contacted by or aware that a Protective Service Case Manager visited the community on
the dates listed.  
Executive Director will educate all staff by 4/28/23 to notify the Executive Director if a Protective Service Case
Manager visits or contacts the community regarding a complaint or incident. Executive Director will educate all staff
on reporting to the Executive Director immediately so as the complaint or incident can be investigated promptly and
reported to DHS within 24 hours.  
Executive Director will monitor for compliance by educating staff and reporting any complaints or incident to DHS
within 24 hours. 

Licensee's Proposed Overall Completion Date: 04/28/2023

Implemented - 04/28/2023)
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