
CERTIFIED MAIL – RETURN RECEIPT 
REQUESTED MAILING DATE:  MARCH 24, 2023 

 
New Life Personal Care Home, Inc. 
2521 Versailles Avenue 
Mckeesport, Pennsylvania 15132 

RE: New Life Personal Care Home 
2521 Versailles Avenue 
Mckeesport, Pennsylvania 15132 
License/COC #: 431210 

Dear  

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) licensing inspections on September 7, 2022, 
and December 28, 2022, of the above facility, the violations specified on the enclosed 
Licensing Inspection Summary (LIS) were found. 

As a result of violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), the Department hereby issues you a FIRST PROVISIONAL license to operate 
the above facility. A FIRST PROVISIONAL license is being issued based on your 
acceptable plan to correct the violations as specified on the LIS. The Department’s 
decision to issue a FIRST PROVISIONAL license is based on the violations attached to 
this notice, your failure to comply with the Department’s regulations, gross 
incompetence, negligence and misconduct in operating the facility, failure to submit an 
acceptable plan to correct noncompliance items, failure to comply with the acceptable 
plan of corrections, and is made pursuant to 62 P.S. § 1026 (b)(1); (4); 55 Pa. Code § 
20.22(a); (b) (relating to reapplication) and § 20.71(a)(2); (3); (4) (relating to conditions 
for denial, nonrenewal or revocation). 

Pursuant to 62 P.S. 1085-1087 and 55 Pa. Code § 2600.261-268 (relating to 
enforcement), the Department intends to assess a fine for the following violation(s) 
unless fully corrected on or before the mandated correction date. 

Bureau of Human Services Licensing 
625 Forster Street, Room 631 | Harrisburg, PA 17105 | 717.783.3670 | F 717.783.5662 | www.dhs.pa.gov 



55 Pa. Code  Class  Fine  Calculated  Mandated 
Chapter 2600 of Census at Per resident Fine Correction Date 

Violation Inspection X Per day = Per day (to avoid Fine) 
Section: 

5 calendar days from 
mailing date of this letter 

5 calendar days from 
mailing date of this letter 

5 calendar days from 
mailing date of this letter 

5 calendar days from 
mailing date of this letter 

5 calendar days from 
mailing date of this letter 

5 calendar days from 
mailing date of this letter 

5 calendar days from 
mailing date of this letter 

A fine will be assessed daily beginning with the date of this letter and will 
continue until the violation is fully corrected, and full compliance with the regulation has 
been achieved. If the violation is fully corrected, and full compliance with the regulation 
has been achieved, by the mandated correction date, no fine will be assessed. You 
must notify the Department’s Regional Human Services Licensing office in writing as 
soon as each violation is fully corrected and submit written documentation of each 
correction. The Department will conduct an on-site inspection after the mandated 
correction date, and within 20 calendar days of the date of this letter. If one or more 
violations is not fully corrected and full compliance with the regulation has not been 
achieved, you will periodically receive invoices from the Department’s Bureau of Human 
Services Licensing with payment instructions. The fines will continue to accumulate 
until the violation is fully corrected and full compliance with the regulation has been 
achieved. 

No fine is being assessed at this time; therefore, you may not appeal any fine at 
this time. If a violation is not corrected and full compliance with the regulation has not 
been achieved by the mandated correction date, a fine will be assessed and an invoice 
will be mailed. This invoice will contain the right to appeal the fine. 

All violations specified on the LIS must be corrected by the dates specified on 
the report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal 
Care Homes), must be maintained. Failure to implement the plan of correction or failure 
to maintain compliance may result in a revocation of the license. 

If you disagree with the decision to issue a PROVISIONAL license, you have the 
right to appeal through hearing before the Bureau of Hearings and Appeals, 
Department of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35. 
Your appeal must indicate the reasons for the appeal, and you must be as specific as 

85(a) II 16 $5 $80 

89(b) II 16 $5 $80 

101(j)(2) II 16 $5 $80 

101(j)(7) II 16 $5 $80 

102(i) II 16 $5 $80 

103(f) II 16 $5 $80 

141(b)(1) II 16 $5 $80 
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2600. 
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65.d. Direct care staff persons hired after April 24, 2006, may not provide unsupervised ADL services until completion 
of the following: 
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There were 2 grocery bags which were completely full and overflowing of garbage and cigarette butts present in the 
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The telephone numbers posed next to the telephone near the refrigerator in the home's kitchen only included the 
telephone number for the personal care home complaint hotline. 

 
 

Correction Directed 
DIRECTED: Within 72 hours of receipt of the plan of correction, then monthly thereafter: The administrator shall 
inspect all telephones with an outside line to ensure all telephone numbers indicated in 2600.91 are posted on or 
near each telephone.  10/7/22 

 
DIRECTED: Within 7 calendar days of receipt of the plan of correction: All staff persons shall be educated that the 
telephone numbers indicated in 2600.91 must be posted on or near all telephones with an outside line. 
Documentation of the education shall be kept.  10/7/22 
Completion Date: 10/14/2022 

2/23/23 

Not Implemented 
 

 
1. Requirements 

2600. 
101.j. Each resident shall have the following in the bedroom: 

2. A chair for each resident that meets the resident’s needs. 
Description of Violation 
Residents #2, #6, and #7 share a bedroom; however, there are only 2 chairs present in the residents' shared bedroom. 

REPEAT VIOLATION: 6/28/2021 

 
Correction Directed 
DIRECTED: Within 72 hours of receipt of the plan of correction, then monthly thereafter: The administrator shall 
inspect all resident bedrooms, including the bedrooms of residents #2, #6 and #7, to ensure a chair is present for 
each resident that meets the residents' needs. Documentation of the audits shall be kept. 10/7/22 

 
DIRECTED: Within 7 calendar days of receipt of the plan of correction: All staff persons shall be educated that each 
resident shall have a chair in their room that meets the residents' needs. Documentation of the education shall be 
kept. 10/7/22 
Completion Date: 10/14/2022 

2/23/23
Not Implem d 

 

 
1. Requirements 

2600. 
101.j. Each resident shall have the following in the bedroom: 

7. An operable lamp or other source of lighting that can be turned on at bedside. 
Description of Violation 
Resident #2's bedside lamp is inoperable and cannot be turned on/off at bedside. 

 

91 - Telephone Numbers (continued) 

101j2 - Bedroom Chairs 

101j7 - Lighting/Operable Lamp 
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Resident #5 does not have an operable lamp or other source of lighting that can be turned on/off at bedside. 
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1. Requirements 
2600. 
103.f. Food requiring refrigeration shall be stored at or below 40°F. Frozen food shall be kept at or below 0°F. 

Thermometers are required in refrigerators and freezers. 
Description of Violation 
At 10:07 am, the white Kenmore refrigerator, located in the home’s basement, was 50 degrees Fahrenheit. 

REPEAT VIOLATION: 6/28/2021 

 
Correction Directed 
DIRECTED: Within 72 hours of receipt of the plan of correction: The temperature of the Kenmore refrigerator, 
located in the home's basement, shall be adjusted and a new thermometer shall be placed in the refrigerator. The 
temperature of the refrigerator shall be checked after 1 hour of placing the new thermometer in the refrigerator. If 
the temperature is found to exceed temperatures indicated in 2600.103f, all food items shall be removed and the 
refrigerator shall not be used until serviced by a professional. 10/7/22 

 
DIRECTED: Within 72 hours of receipt of the plan of correction: The administrator shall inspect all refrigerators and 
freezers to ensure operable thermometers are present and proper food handling temperatures are maintained in 
accordance with 2600.103f.  10/7/22 

 
DIRECTED: Beginning on 10/14/22: The cook shall inspect all refrigerators and freezers daily for 2 months then 
weekly thereafter to ensure operable thermometers are present and proper food handling temperatures are 
maintained in accordance with 2600.103f. Documentation of the temperatures shall be kept. The cook shall be 
educated on proper food handling temperatures in accordance with 2600.103f within 7 calendar days of receipt of 
the plan of correction. Documentation of the education shall be kept.  10/7/22 
Completion Date: 10/21/2022 

2/23/23 
Not Implemented 

 

 
1. Requirements 

2600. 
104.b. Dishes, glassware and utensils shall be provided for eating, drinking, preparing and serving food. These utensils 

must be clean, and free of chips and cracks. Plastic and paper plates, utensils and cups for meals may not be 
used on a regular basis. 

Description of Violation 
There were 2 mugs on the home's kitchen counter with numerous chips and both handles of the mugs were broken off. 
These mugs are regularly used by residents of the home. 

 
 

Correction Directed 
DIRECTED: Within 72 hours of receipt of the plan of correction, then weekly thereafter: The cook shall inspect all 
dishes, glassware and utensils to ensure they are clean, and free of chips and cracks. Any dishes, glassware or 
utensils found to be chipped or cracked shall immediately be disposed of.  10/7/22 

 
DIRECTED: Within 7 calendar days of receipt of the plan of correction: All staff persons shall be educated that al 
dishes, glassware and utensils must be clean, and free of chips and cracks. Documentation of the education shall 

104b - Dishes/Glassware/Utensils 
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syringes are kept in an area or container that is locked. This includes medications and syringes kept in the resident’s 
room. 10/7/22 
Completion Date: 10/14/2022 

2/23/23
Not Impleme

 

 

1. Requirements 
 

2600. 
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered. 
Description of Violation 
Resident #5 is prescribed Erythromycin ointment-Apply 0.5 inch to each affected  4 times daily. Staff person A 
indicated the medication was not available in the home and not administered to the resident on 9/7/22 at 12:00 pm; 

183b - Meds and Syringes Locked (continued) 

187b - Date/Time of Medication Admin. 
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however, staff person A documented the medication as administered on resident #5's September 2022 medication 
administration record (MAR) on 9/7/22 at 12:00 pm. 
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Not Implemented 
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1. Requirements 
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 227a - Support Plan 30 Days (continued)  
2600. 
227.a. A resident requiring personal care services shall have a written support plan developed and implemented 

within 30 days of admission to the home. The support plan shall be documented on the Department’s support 
plan form. 

Description of Violation 
Resident #4's assessment, dated  indicates resident #4 requires assistance with medication administration; 
however, resident #4's support plan, dated 6/20/22, does not include a description of the medication needs or a plan to 
meet the medication needs. This section of the support plan is blank. 

 
 

Correction Directed 
DIRECTED: Within 72 hours of receipt of the plan of correction: The administrator shall update resident #4's support 
plan to accurately reflect the assistance resident #4 needs with medication administration. The updated support 
plan for resident #4 shall be kept in the resident's record  10/7/22 

 
DIRECTED: Within 7 calendar days of receipt of the plan of correction: The administrator shall review all current 
resident records to ensure each resident has a support plan completed in its entirety within 30 days of admission and 
that each resident support plan accurately reflects the resident's care needs. 10/7/22 

 
DIRECTED: Within 7 calendar days of receipt of the plan of correction: The administrator shall develop and 
implement a system to ensure resident support plans are updated as resident care needs change. Documentation of 
the system shall be kept. 10/7/22 

 
DIRECTED: Within 7 calendar days of receipt of the plan of correction: The administrator shall develop and 
implement a new admission checklist to ensure a support plan is completed in its entirety which accurately reflects 
the resident's care needs, within 30 days of admission for each newly-admitted resident. The completed support 
plans shall be kept in each resident's record. The completed new admission checklist shall be kept in each resident's 
record.  10/7/22 
Completion Date: 10/14/2022 2/23/23

Not Implemented 




