






15a  Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701 10225.707) and 6 Pa. Code §  15.21 15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On , at 8:30am, an altercation reportedly occurred between Resident 1 and Resident 2, alleging physical abuse.
However, the Mandatory ACT 13 Form was not completed and sent to AAA reporting an allegation of abuse.

Plan of Correction Directed (  - 04/11/2023)
The immediate action was to separate the residents and preform an assessment for the resident who was kicked.
Medication associate,  completed the assessment. 
Residence Director  put a call into AAA next day but was unaware a ACT 13need to be completed.
This was corrected after a visit from DHS and completed on 3/17/2023, this was attached in first (POC). 
Administrator is responsible for timely reporting and will do so moving forward. 
 
 
(Directed)

On  Resident 1 and Resident 2 were immediately separated by a staff member. 
On  a staff member completed an assessment of Resident 1 and Resident 2.
On he RD placed a call to AAA.
On the RD completed the Mandatory ACT 13 Form to AAA.
On the RD submitted the Mandatory ACT 13 Form to DHS.
Beginning on 3/17/23, the administrator will ensure abuse reporting and the completion of the Mandatory
ACT 13 Form in accordance with this regulation.
Beginning on 04/18/23, the RD will audit Incidents and Reportables every 3 months until 4/15/24.
Begining on 4/17/23, the RD will develop and implement an auditing tool to document the results of the
audits and address any discrepancies during the next scheduled quality management review.
The RD will train all staff on this regulation by 04/26/23. 

Directed Completion Date: 04/10/2023

Implemented (  - 05/05/2023)

16c  Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , at 8:30pm, Resident 1 was observed exhibiting  behavior resulting in the home contacting 911 and
resident 1 being taken to the hospital for a psychiatric evaluation.  The home did not report this incident to the
department until 

Plan of Correction Directed ( - 04/11/2023)
All reports will be done in timely fashion by RD so that the home is incompliance RD provided reminders and will 
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