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Springfield PCH, LLC 
 

 

RE: Springfield Crossings 
463 West Sproul Road 
Springfield, Pennsylvania 19064 
License #: 146510 

Dear : 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing (Department), licensing inspections on March 8, 2023, we 
have found the above facility to be in compliance with 55 Pa. Code Ch. 2600 (relating to 
Personal Care Homes). Therefore, a regular license is being issued.  Your license is 
enclosed. 

Sincerely, 

Jamie Buchenauer 
Deputy Secretary 
Office of Long-term Living 

Enclosures 
License 
Licensing Inspection Summary 

Emailing date: March 28, 2023









227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The assessment for resident 1, dated  does not indicate the level of degree for understanding directions and
for short term memory, and the assessor's title is missing. 

Plan of Correction Accept  - 03/17/2023)
227.d. Each home shall document in the resident's support plan the medical, dental, vision, hearing, mental health or
other behavioral care services that will be made available to the resident, or referrals for the resident to outside
services if the resident's physician, physician's assistant or certified registered nurse practitioner, determine the
necessity of these services.
 
A. With respect to the specific resident or cited event.

The assessment for resident 1, dated , does not indicate the degree level for understanding directions
and short-term memory, and the assessor's title is missing.

B. Concerning how the facility will identify residents with the potential for the identified concern and take corrective
action.

The resident assessment for resident #1 has been updated to reflect that the resident was independent in
understanding directions and for short term memory, and the assessor's title was added.  This was completed
on 3/8/2023.

C. With respect to what systemic measures have been put in place and how the corrective actions will be monitored.
 Wellness Director will complete an audit of all resident support plans that were due in February to present to
confirm that the support plan is fully completed.
DHW, Wellness nurse and Med Techs were educated on completing the support plan on 3/15/2023.
DHW and/or designee will continue to audit 10 RASP/Prescreen/DME, which began on 2/9/2023, until all are
reviewed.  This audit is ongoing with an expected completion date by 4/1/2023.
DHW developed a tickler system to ensure compliance moving forward.  Please see attached.

Licensee's Proposed Overall Completion Date: 03/17/2023

Evidence of Completion Not Implemented  - 03/20/2023)
See attached.

Update: 03/20/2023
Please send documentation of completed audits.  
"DHW developed a tickler system to ensure compliance moving forward. Please see attached"- There is nothing
attached.  please include an example of the Tickler System.
Please include documentation of the residents updated RASP. 

Evidence of Completion Implemented  - 03/22/2023)
See attached.
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