






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , at approximately  a.m., resident #1 was being showered by staff person A and another staff person. 
Resident #1 had an episode of fecal incontinence and got some fecal matter on  hands.  Staff person A slapped the
top of resident #1's right hand and said "No!" to stop the resident from moving  hand.
 

Plan of Correction Accept (  03/16/2023)
Submission of this response and Plan of Correction is NOT a legal admission that a deficiency exists or, that this
Statement of Deficiencies was correctly cited, and is also NOT to be construed as an admission against interest by
the residence, or any employees, agents, or other individuals who drafted or may be discussed in the response or
Plan of Correction. In addition, preparation and submission of this Plan of Correction does NOT constitute an
admission or agreement of any kind by the facility of the truth of any facts alleged or the correctness of any
conclusions set forth in this allegation by the survey agency.

• On , staff person A was immediately placed on administrative leave pending the outcome of an
investigation. Staff person A was subsequently terminated on .
• On 2/17/23, Adult Protective Services (APS), Department of Human Services (DHS), resident #1’s responsible party
and Primary Care Physician (PCP) were notified.
• On 2/17/23, Executive Director(ED/LPN) evaluated resident #1 and identifed no apparent negative side effects from
these findings.
• On 2/20/23, current residents were interviewed by the Executive Director (ED) to ensure they felt they are being
treated with dignity and respect, and no other violations of regulation 2600.42c were identified.
• On 2/23/23, ED re-educated current staff on the requirements set within regulation 2600.42c. Documentation of
education will be retained within the community. (Exhibit A – Inservice)
• Starting 2/24/23, ED or designee will interview 5 residents weekly x 4 weeks, bi-weekly x 4 weeks then monthly x 1
to ensure they feel they are being treated with dignity and respect and ensure continued compliance with regulation
2600.42c (Exhibit B – Audit Tool).
• Starting in March 2023, ED or designee will discuss the results of the audit during the monthly Quality
Improvement meetings. The QI committee will determine if continued auditing is necessary based on three
consecutive months of compliance. Documentation will be retained within the community.
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