






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
The annual RASP, dated , for resident #1 indicates the need for the assist of one for transfers. An addendum to
the RASP, dated , notes that ongoing hourly checks will be made indefinitely to remind resident #1 not to
transfer alone due to a history of frequent falls.
On  @ , staff person A found resident #1 lying on the bathroom floor soiled in feces. Resident #1 stated
they were lying on the floor all night. Based on staff interviews, resident #1 never made it into bed the night before as
their bed appeared completely made.
Review of the home’s Hourly Checks documentation indicates staff neglected to check on resident #1 from  on

 to  on . As a result, resident #1 fell while attempting to ambulate to the bathroom alone and
laid on the floor all night until they were found by the 7:00 am staff.

Plan of Correction Accept - 03/21/2023)
3/14/2023

Covering Serenity Care Administrators responsible for fixing this problem are , Regional, 
 Serenity Care Kingston Administrator and , Serenity Care Scranton Administrator.

, RCD at Serenity Care Mid Valley is also responsible for fixing this problem. These team members created the
revised Check Policy and also created the Supervision Plan for the returning staff member. The in-service with
Lackawanna County AAA was also scheduled by these team members.

New Revised Check Policy Attached. 

Plan Of Correction Part Two:

3-11 Staff Member that was suspended pending investigation: This staff member can return to Serenity MV per 
, DHS as of 3/17/23. This staff member did return to work at Serenity MV on 3/17/23 under the direction of

, RCD. 

This staff member will complete in order to return to work at Serenity Care 
Mid-Valley:

Employee will be re-educated in the facility's hourly check policy by RCD and will be given a copy of facility policy to
review and adhere to. Employee will sign off on same. This corrective action will take place on 3/17/23. ,
RCD will provide education and sign off on same on 3/17/23. 

Employee will satisfactorily complete 3 days of re-training with an assigned lead Med-Tech to orient to any facility
changes (i.e. new residents, etc.) and will be observed completing hourly checks per facility policy. This training will
take place on 3/17/23, 3/20/23, and 3/21/23 under the direction of , RCD and  will sign off on
training. 
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Employee will be re in serviced by , RCD on Abuse and Neglect policies during her 3 days of retraining
and will sign off on same. , RCD, will ensure completion and a sign off on this in servicing by end of day
3/21/23. 

Employee will continue to attend monthly Med Tech/PCA in services as scheduled by the facility and for annual
training purposes. The Administrator will ensure monthly in services are completed by end of each month and
employee signatures are obtained to reflect the same. 

Mid Valley has been in communication with Jason Harvey, DHS Licensing since 3/3/23, in regard to, this incident
and Individualized Supervision Plan for above stated staff member. The facility received approval for the Supervision
plan on 3/16/23. , RCD and Assigned Lead Med Tech for the two week period will also per the addition to
the supervision plan ensure that the employee is signing off every two hours for a two week period that rounds were
conducted as directed. , RCD, will monitor this process and ensure completion of these signatures by this
employee by 3/31/23. 

An Abuse/Neglect in service for all Serenity Care Mid Valley staff has been scheduled for 4/12/23 with 
Director of Adult Protective Services at Lackawanna County AAA. The Administrator,  will ensure
completion of this in service and signatures of staff being obtained by 4/13/23. 

An 11 7 staff member involved in the incident was terminated by Serenity Care Mid Valley on 3/6/23 by
Administration. 

The Administrator to start at MV on 3/20/23,  is ultimately responsible for monitoring all ongoing
compliance within the facility.

Licensee's Proposed Overall Completion Date: 03/17/2023

Implemented  - 03/29/2023)
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