






23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
Resident #1 requires assistance with toileting, dressing, and transferring according to their support plan dated 
and according to staff interviews requires two hour checks for toileting. On  resident #1 returned from a
hospital visit at approximately . Resident #1 suffered an unwitnessed fall in their room after returning from the
hospital and was again transported to the hospital at around . According to information received from a
complaint it was determined that resident #1 did not receive assistance with getting dressed after they returned from
the hospital at  and was still in the same hospital gown at the time they were transported back to the hospital at

. It was also determined that resident #1 did not receive 2 hour checks for toileting during that evening and as a
result the resident fell out of their recliner after trying to self transfer. 

Plan of Correction Accept ( - 02/28/2023)
DOW will meet will all nursing staff and re-educate them on following the residents support plan. During these
meetings DOW will show nursing staff where to locate support plan and how to read plan so all are aware of the
tasks needed to care for each resident. DOW will also re-educate staff on documentation of two-hour checks,
anything not documented did not happen. DOW will monitor ongoing. DOW will have this completed by 3/10/2023.
This ED will submit documentation of same when completed.

Licensee's Proposed Overall Completion Date: 03/10/2023

Implemented (  03/14/2023)
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