






42c Dignity/Respect

1. Requirements
2800.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Staff person A yelled at and used foul language during an interaction with resident#1 on 3. This incident was
witnessed by others and was reported to the administrator by an outside agency staff person. 
 
 

Plan of Correction Accept  - 03/07/2023)
• The coworker was immediately placed on suspension on  upon the facility receiving the report.
• An investigation of the incident was conducted and the coworker was terminated from employment on 1/22/23
• The other coworker was re-educated on resident abuse on 1/21/23. Documentation to be provided.
• All coworkers will be retrained on abuse and neglect and mandated reporting by Lindsay Thomas from
Northampton Area Agency on Aging on 3/21/23.
• The Administrator or designee will ensure compliance ongoing by conducting resident interviews with 2-3 residents
twice a week for 4 weeks beginning 3/2/23 to ensure they are feeling comfortable and respected. Any concerns will
be addressed. Documentation to be provided.
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