






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On 22, staff member A was training with staff member B.  They went to provide care for resident 1.  Resident 1
was found on the floor with a large bump on  head.  Staff member B closed and locked the door of resident 1's room
to hide the resident on the floor  

.  Staff member A reports that resident 1 had a visible bump on
their head however, after picking resident 1 up from the floor, the staff members left resident 1 in their room seated on
their bed. Staff member A and B did not report that resident 1 had fallen at that time. Resident 1 was not assessed for
injury from the fall until the incident was reported by staff person A the next day. 

On 22, following the above incident,  Staff member A and B went to provide care for resident 2.  Resident 2 was
resisting care and tried to push staff member B's arms away. Staff member A witnessed Staff member B responding to
resident 2 by hitting resident 2's hands and stating to resident 2 “why can’t you die already." 

Plan of Correction Accept - 02/23/2023)
Staff member A was immediately placed on administrative leave. At the conclusion of the internal investigation, Staff
member A was terminated from Sunrise of Blue Bell.- /22
Resident 1 was sent to the Emergency Room to be assessed upon knowledge of fall. Resident returned with no
njuries noted. 22
Resident 2 was assessed by Wellness Nurse upon knowledge of incident. No injuries noted. 22
All residents of the perspective neighborhood were assessed for similar injuries by the Wellness Office. No new
injuries noted. 12/7/22
Resident Care Director will conduct a training for care managers (direct care staff) focusing on proper fall reporting
protocols.- training was completed by 2/21/23
During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
including training to correct any deficient practices. February QAPI held on 2/21/23

Licensee's Proposed Overall Completion Date: 02/22/2023

Implemented  - 03/15/2023)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On /22, staff member A was training with staff member B. They went to provide care for resident 1. Resident 1 was
found on the floor with a large bump on her/his head. Staff member B closed and locked the door of resident 1's room
to hide the resident on the floor 

. Staff member A reports that resident 1 had a visible bump on
their head however, after picking resident 1 up from the floor, staff members A and B left resident 1 in their room, 
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seated on their bed. Staff member A and B did not report that resident 1 had fallen at that time. When Staff person A
questioned if resident 1 should be assessed for injury,  Staff member B stated "all I can do is pray for [them]".  
 
On 12/5/22, following the above incident,  Staff member A and B went to provide care for resident 2.  Resident 2 was
resisting care and tried to push staff member B's arms away. Staff member A witnessed Staff member B responding to
resident 2 by hitting resident 2's hands and stating to resident 2 “why can’t you die already." 
 
 

Plan of Correction Accept   02/23/2023)
Staff member A was immediately placed on administrative leave. At the conclusion of the internal investigation, Staff
member A was terminated from Sunrise of Blue Bell. /2023
Resident 1 was sent to the Emergency Room to be assessed upon knowledge of fall. Resident returned with no
injuries noted.-1 /2023
Resident 2 was assessed by Wellness Nurse upon knowledge of incident. No new injuries noted. /2023
Resident Care Director and Leadership Team will re-train all staff on resident rights.- training was completed by
2/21/23
During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
including training to correct any deficient practices. February QAPI was held on 2/16/23

Licensee's Proposed Overall Completion Date: 02/22/2023

Implemented (  - 03/15/2023)

51 - Criminal Background Check

3. Requirements
2600.
51. Criminal History Checks - Criminal history checks and hiring policies shall be in accordance with the Older

Adult Protective Services Act (35 P. S. § §  10225.101 10225.5102) and 6 Pa. Code Chapter 15 (relating to
protective services for older adults).

Description of Violation
Staff member C started work in the home on /22, however they did not have a PA STATE criminal background
check completed.

Plan of Correction Accept (  02/23/2023)
Staff member C is no longer working at Sunrise of Blue Bell.- /23
Business Office Coordinator will audit all staff charts to ensure that all staff have Criminal Background Check on
file.- started on 2/10/23 and will be completed by 2/24/23
Business Office Coordinator will ensure that Criminal Background Check is obtained for all staff prior to hire date.-
2/10/23
Business Office Coordinator will follow the outline for new hire checklist.- 2/10/2023
During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
including training to correct any deficient practices. February QAPI held on 2/21/23
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POC with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
ncluding training to correct any deficient practices. February QAPI held on 2/21/23

Licensee's Proposed Overall Completion Date: 02/24/2023

Implemented - 03/15/2023)

65b  Rights/Abuse 40 Hours

5. Requirements
2600.
65.b. Within 40 scheduled working hours, direct care staff persons, ancillary staff persons, substitute personnel and

volunteers shall have an orientation that includes the following:
Description of Violation
Staff person E completed their 40th scheduled work hour on /23. However, this staff person did not complete
training in the following topics: 
1. Resident rights.
2. Emergency medical plan.
3. Mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S. § § 10225.101—
10225.5102).
4. Reporting of reportable incidents and conditions.

Plan of Correction Accept   02/23/2023)

Business Office Coordinator will audit all staff charts to ensure that all staff have proper orientation. -began on
2/10/23 and completed by 2/24/23
The leadership team will ensure that all new staff have the proper orientation within first 40 scheduled working
hours.-  2/10/23
Leadership Team will follow the outline for new hire checklist.- 2/10/2023
During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
ncluding training to correct any deficient practices. February QAPI held on 2/21/23

Licensee's Proposed Overall Completion Date: 02/24/2023

Implemented  03/15/2023)

121a - Unobstructed Egress

6. Requirements
2600.
121.a. Stairways, hallways, doorways, passageways and egress routes from rooms and from the building must be

unlocked and unobstructed.
Description of Violation
On /23 at AM, the front entrance/exit door to the building was locked preventing immediate egress.  The door
lock was operated by a remote control. 

Plan of Correction Accept - 02/23/2023)
Code was put on door for immediate egress. 2/9/2023
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Door was repaired to automatically open without the need for a code for immediate egress. 2/20/23

Communication was sent to all staff alerting them of the repair and informing them that they no longer need to
enter the code to exit. 2/20/23

During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
ncluding training to correct any deficient practices. February QAPI held on 2/21/23

Licensee's Proposed Overall Completion Date: 02/22/2023

Implemented  - 03/02/2023)

224a - Preadmission Screen Form

7. Requirements
2600.
224.a. A determination shall be made within 30 days prior to admission and documented on the Department’s

preadmission screening form that the needs of the resident can be met by the services provided by the
home.

Description of Violation
Resident 3’s preadmission screening form, dated /22, does not include a determination that the needs of the
resident can be met by the services provided by the home.

Plan of Correction Accept  02/23/2023)

Resident Care Director will audit all preadmission screenings to ensure that they are all completed properly.-began
on 2/10/23 and was completed on 2/21/23.
Prior to filing the preadmission screening in the Wellness File, Resident Care Director will ensure that it is completed
correctly.  2/10/23
During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
ncluding training to correct any deficient practices.- February QAPI was held on 2/21/23

Licensee's Proposed Overall Completion Date: 02/22/2023

Implemented (  - 03/02/2023)

8. Requirements
2600.
224.a. A determination shall be made within 30 days prior to admission and documented on the Department’s

preadmission screening form that the needs of the resident can be met by the services provided by the
home.

Description of Violation
Resident 4 was admitted to the home on 1/20/22; however, the resident’s preadmission screening form is dated

/21.

Plan of Correction Accept - 02/23/2023)
Resident 4’s documentation error on preadmission screening was corrected.- /2023
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Resident Care Director will audit all preadmission screenings to ensure that they are all completed properly.-began
on 2/10/23 and was completed on 2/21/23.
Prior to filing the preadmission screening in the Wellness File, Resident Care Director will ensure that it is completed
correctly. 2/10/23
During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
ncluding training to correct any deficient practices.- February QAPI was held on 2/21/23.

Licensee's Proposed Overall Completion Date: 02/22/2023

Implemented  03/02/2023)

252 - Record Content

9. Requirements
2600.
252. Content of Resident Records - Each resident’s record must include the following information:
Description of Violation
Resident 1's record does not include the incident report dated /22.

Resident 4's record does not include the incident report dated 1 22.

Plan of Correction Accept  02/22/2023)
ncident reports were filed in Resident 1 and Resident 4’s records.
The Resident Care Director and the Executive Director will ensure that all incident reports are put in all current
resident files.
During the QAPI meeting and up to 3 months following the implementation of the POC, the ED will review the POC
with the Department Heads. Additional improvement plans will be developed and implemented as necessary,
ncluding training to correct any deficient practices.

Licensee's Proposed Overall Completion Date: 03/16/2023

Implemented - 03/02/2023)
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