






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On /23, an incident of suspected abuse was perpetrated by staff member A, against resident #1, and resident #2.
However, the incident was not reported to the department until /23, at  p.m.

Plan of Correction Accept (  - 03/24/2023)
1. 2600.16.c. PCHA or Wellness Director will report all incidents or conditions to DHS within 24 hours. PCHA or
Wellness Director will review and investigate all allegations within 72 hours. All incident reports will be audited for
timeliness including the prior three months. Audit will be completed by PCHA on or before 3-31-2023  All incidents
will be reviewed at Quality Management monthly meeting beginning 4-17-23 by PCHA or Director of wellness. Staff
will be educated by PCHA or Director of Wellness on the requirements of reporting incidents to DHS and will be
completed by April 20th, 2023. Documentation of the education will be kept by PCHA.

Licensee's Proposed Overall Completion Date: 04/20/2023

Implemented (  - 05/10/2023)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Interviews indicated that on 23, staff member A treated resident #1 in an undignified manner while administering
medication by “crumpling up the pill cup up, throwing and striking resident #1, with the cup”.

Plan of Correction Accept (  - 03/24/2023)
2. 2600.42.c. Staff will be educated on Dignity and Respect by the PCHA or Director of Wellness by April 20th, 2023.
Documentation of the education will be kept by PCHA.PCHA or Director of Wellness will do random interviews with
4 residents on a weekly bases for 1 month then monthly for 3 months to make sure residents care needs are being
met.   Interviews will be reviewed at the monthly Quality Management Meeting by the PCHA or Director of Wellness
beginning 4-17-23. 

Licensee's Proposed Overall Completion Date: 04/20/2023

Implemented (  - 05/10/2023)
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