




3800.16 Reportable Incidents

1. Requirements

3800.16.c. The facility shall complete a written reportable incident report, on a form prescribed by the Department,
and send it to the appropriate Departmental regional office and the contracting agency, within 24 hours.

Description of Violation
On , an incident involving child A occurred at the facility which required notification to the Department
within 24 hours.

Plan of Correction Accept (  - 02/27/2023)
On February 21, 2023, the Leadership Team met to develop a plan for submission of reportable incident reports
(HCSIS). If the Director of Quality & Compliance is available,  will submit the HCSIS report within the 24-hour
required time frame. If the Director of Quality & Compliance is off site at the time of the occurrence of a reportable
incident, the On-Duty Administrator or Nurse Manager will notify  by telephone. If the Director of Quality &
Compliance is unavailable and cannot submit the reportable incident report, the On-Duty Administrator or the
Nurse Manager will submit the reportable incident (HCSIS) report.
 
On February 28, 2023, the Leadership Team will review the list of reportable incidents from 3800.16, as well as the
instructions for accessing the HCSIS system.  

Licensee's Proposed Overall Completion Date: 02/28/2023

Implemented (  - 03/31/2023)
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