






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The assessment for resident #1, dated 22, indicates the resident has a need for 

 The resident's support plan, dated /22 does not document how this need will be met in detail 
. The two person assist when transferring from the chair to bed was required but not mentioned in the

support plan. 
 
 

Plan of Correction Accept - 02/22/2023)
2600.227d- Each Home shall document in the resident’s support plan medical, dental, vision, hearing, metal health
or other behavioral care services that will be made available to the resident, or referral for the resident to outside
services if the resident’s physician, PA or certified registered nurse practitioner determine the necessity of the service.
This requirement does not require the home pay for the cost of these medical and behavioral care services.
WHAT: The assessment for resident #1, dated /22, indicates the resident has a need for 

The resident’s support plan, dated /22, does not document how this need will be met 
. The  was required, but not mentioned in

the support plan
WHO: Although the  and  were documented in the nurse’s notes, and The physician
notes, the Resident Care Director failed to document this information on the resident’s support plan.
WHEN: The resident in question had been discharged prior to this inspection, therefore no corrections were made to
the support plan.
HOW: Collaborative Care Meeting was held on 2/8/2023. The meeting included Physical Therapy, Resident Care
Director, Memory Care Director and Executive Director. Each Resident Record was reviewed for accuracy related to

 needs .
All necessary additions were added to Resident Support Plans where indicated.
ONGOING: Resident Care Director will continue to update the Support Plans when changes are needed. The
Collaborative Care Team Meeting will continue to monitor for compliance. Any concerns will be reviewed
immediately with Resident Care Director, and any patterns or trends will be reviewed at Quarterly Quality Assurance
Meeting.

Licensee's Proposed Overall Completion Date: 02/19/2023

Implemented - 02/27/2023)
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