






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident #1 asked Staff A for a glass of juice. Immediately staff A began yelling and cursing at Resident #1. Staff B
intervened and tried to get staff A to walk away and stop cursing at the resident. At the end of the incident, Staff B
heard staff A tell resident #1 if resident #1 ever spoke to Staff A like that again Staff A would knock Resident #1’s teeth
out.

Plan of Correction Accept  - 02/23/2023)
Staff A was suspended until further investigation, upon further investigation Staff A was removed from this building
and could not return. Senior Life, APS and the police were called and came in.  Resident 1  was
going to leave that Wednesday however left that day. A class for Resident's Rights has been scheduled for March.  All
staff are aware that ALL residents are to be treated with dignity and respect.  Ultimately it is this Admins
responsibility to ensure that this is carried through.  I will send the in service sign in sheet when the class is
completed. I and my assistant  handled the situation back in July 31 2022 when this
occurred,  This admin  and  will monitor ongoing compliance for state reg 42c 

Licensee's Proposed Overall Completion Date: 02/21/2023

Implemented  - 03/20/2023)

225a - Assessment 15 Days

2. Requirements
2600.
225.a. A resident shall have a written initial assessment that is documented on the Department’s assessment form

within 15 days of admission. The administrator or designee, or a human service agency may complete the
initial assessment.

Description of Violation
An assessment was not completed for resident #1, who was admitted to the home on /22 and discharged on

/22.

Plan of Correction Accept  - 02/23/2023)
At the time Resident 1 was  only going to be here for 3 weeks.   then changed  mind and
requested to stay longer.  This admin is aware that RASPs are to be done for respites that are 30 days or more, it just
slipped my mind.  Moving forward this admin will complete RASPs in a timely manner even for respites. Please see
attached for another respite that the RASP was done.  the admin will be responsible, unfortunately I
was unable to fix it this time as  had moved out of the facility, moving forward I  will be responsible that
all RASPs are done within 14 days of admission and I will have my assistant   check to ensure all are
done in a timely fashion to comply with state reg 225a

Licensee's Proposed Overall Completion Date: 02/21/2023

Implemented (  - 03/20/2023)
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