






25b Contract signatures and renewal

1. Requirements
2800.
25b . The contract shall be signed by the administrator or a designee, the resident and the payer, if different from

the resident, and cosigned by the resident’s designated person if any, if the resident agrees. The contract
must run month-to-month with automatic renewal unless terminated by the resident with 14 days notice or
by the residence with 30 days notice in accordance with § 2800.228 (relating to transfer and discharge).

Description of Violation
The resident-residence contract for resident #1 dated /22 was not signed by the resident. 

Plan of Correction Accept (  - 02/06/2023)
The Resident was offered and did sign the contract on /23.
ALM will retrain Marketing Directors and Move in Coordinator on regulation 2800.25(b) by 2/28/23 to reflect
signatures by the Administrator or designee, the resident and the payer, if different from the resident, and cosigned
by the resident’s designated person, if any, if the resident agrees.
ALM or BOM will audit all current AL/MC resident contracts by 2/28/23 to make sure all resident contracts follow
regulation 2800.25b.
In addition, ALM/Designee will audit all current resident’s contracts on a quarterly basis beginning April 1, 2023, to
ensure ongoing compliance for 1 year.

Licensee's Proposed Overall Completion Date: 02/28/2023

Implemented - 03/01/2023)

41e Signed statement

2. Requirements
2800.
41.e. A statement signed by the resident and, if applicable, the resident’s designated person acknowledging receipt

of a copy of the information specified in subsection (d), or documentation of efforts made to obtain signature,
shall be kept in the resident’s record.

Description of Violation
Resident # 1's record did not contain a statement signed by the resident acknowledging receipt of a copy of the resident
rights and complaint procedures.

Plan of Correction Accept ( - 02/06/2023)
The Resident signed the acknowledgement of receipt of a copy of the resident rights and complaint procedure on

/23.
ALM/designee will conduct training/education with Move in Coordinator on regulation 2800.41e by 2/28/23
regarding having a statement signed by the resident and, if applicable, the resident’s designated person
acknowledging receipt of a copy of the information specified in subsection (d), or documentation of efforts to obtain
signature, shall be kept in the resident’s record.
ALM/designee will conduct an audit of all AL/MC resident contracts for compliance of documented signatures for
reviewing resident’s right and complaint procedure by 2/28/23 to make sure records follow regulation 2800.41e.
In addition, ALM/Designee will audit all current resident’s contracts on a quarterly basis beginning April 1, 2023, to
ensure ongoing compliance for 1 year.

Licensee's Proposed Overall Completion Date: 02/28/2023
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Implemented  - 03/01/2023)

103g Storing food

3. Requirements
2800.
103.g. Food shall be stored in closed or sealed containers.
Description of Violation
The following was observed during onsite inspection on 1/24/23: 
There was a pack of provolone cheese in the walk-in refrigerator was opened and unsealed.

There was chicken breast in the walk-in refrigerator not in a sealed container. 

There was a bag of grits and bag of hot cocoa mix in the dry storage area, both opened and unsealed.  

Plan of Correction Accept - 02/06/2023)
The chicken breast, bag of grits and hot cocoa mix were immediately disposed of.
Dining Director, Executive chef and Sous Chef will be in-serviced by ALM, by 2/28/23 regarding regulation
2800.103g, “Food shall be stored in closed or sealed containers”.
The Dinning Director or designee will be responsible for auditing the kitchen daily x 1 month and then weekly x 4
weeks, to ensure that all food is properly sealed, labeled, dated and stored in closed or sealed containers. 

Licensee's Proposed Overall Completion Date: 02/28/2023

Implemented (  - 03/01/2023)

103i Outdated food

4. Requirements
2800.
103.i. Outdated or spoiled food or dented cans may not be used.
Description of Violation
The following was observed during onsite inspection on 1/24/23: 

There were 3 unlabeled, undated blocks of cheese and a tray of chicken breast in the walk-in refrigerator.

There was a dented can of pumpkin puree in the dry storage area.

Plan of Correction Accept - 02/06/2023)
The dented can, three unlabeled and undated blocks of cheese and a tray of chicken breast was immediately
removed from the storage and walk-in-refrigerator and disposed of.
Dining Director, Executive chef and Sous Chef will be trained by ALM on regulation 2800.103(I) by 2/28/23 regarding
outdated or spoiled food or dented cans may not be used.
Dining Director or designee will ensure cans are inspected for dents by 2/28/23 and then prior to being placed on
shelves upon delivery. Any dented can will placed on the “Dented Can Shelf” designated in the dry storage room.
Dining Director/designee will ensure food is labeled and dated before storing away in a closed or sealed container, 
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daily per audit form, above.
Dining Director/designee will conduct a daily audit of all canned goods x 1 month and weekly x4 weeks.
Dining Director /designee will conduct a daily audit x1 month and weekly x4 weeks to ensure food in the refrigerator
s labeled and dated.

Licensee's Proposed Overall Completion Date: 02/28/2023

Implemented  03/01/2023)

141a Medical evaluation

5. Requirements
2800.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:

Description of Violation
The medical evaluation for resident # 2, dated  /22, does not include immunization history. This area of the form
is blank.

Plan of Correction Accept - 02/06/2023)
The Resident’s PCP office was immediately notified on 1/24/23 and the immunizations section was updated by the
PCP on 1/24/23.
All Wellness Nurses will be educated by the ED/Health & Wellness Director on regulation 2800.141.a to ensure all
sections of the ADME is completed by PCP by 2/28/23.
ED/Health & Wellness Director will audit all AL/MC medical records to ensure all sections of ADME are filled out by
2/28/23.
ED/Health & Wellness Director will conduct monthly audit for ongoing compliance x 3 months and then quarterly x1
year to ensure compliance.

Licensee's Proposed Overall Completion Date: 02/28/2023

Implemented  03/01/2023)

191 Resident right to refuse

6. Requirements
2800.
191. Resident Education - The home shall educate the resident of the right to question or refuse a medication if the

resident believes there may be a medication error. Documentation of this resident education shall be kept.
Description of Violation
Resident # 2, admitted /22, has not been educated to the resident's right to refuse medication if the resident
believes that there may be a medication error.

Plan of Correction Accept  - 02/06/2023)
The resident has been educated on and signed right to question or refuse medication if the resident believes there is
a medication error. Marketing Directors and Move in Coordinator have been educated on regulation 2800.191. Move
n Coordinator will audit residents’ contracts monthly for ongoing compliance. ED/Health & Wellness Director will
audit quarterly x1 year to ensure ongoing compliance. 
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Licensee's Proposed Overall Completion Date: 02/28/2023

Implemented - 03/01/2023)

234a Admission – support plan

7. Requirements
2800.
234.a.1. Within 72 hours of the admission, or within 72 hours prior to the resident’s admission to the special care

unit, a support plan shall be developed, implemented and documented in the resident record.
Description of Violation
Resident # 2 was admitted to the special care unit on /22. However, the resident’s initial support plan was
completed on /22.  

Plan of Correction Accept (  - 02/06/2023)
All Wellness Nurses will be educated by the ED/Health & Wellness Director on regulation 2800.234.a.1 to ensure all
support plans are created within 72 hours of the admission, or within 72 hours prior to the resident’s admission to
the special care unit, a support plan shall be developed, implemented and documented in the resident record by
2/28/23.
ED/Health & Wellness Director will audit all AL/MC medical records to ensure all support plans are created within 72
hours of the admission, or within 72 hours prior to the resident’s admission to the special care unit by 2/28/23.
ED/Health & Wellness Director will conduct monthly audit for ongoing compliance x3 months and then quarterly x1
year to ensure compliance.

Licensee's Proposed Overall Completion Date: 02/28/2023

Implemented (  - 03/01/2023)
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