
CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
MAILING DATE: MAY 23, 2023

 
 

Rapps Senior Care, LLC 
 

 

RE: Woodbridge Place 
1191 Rapps Dam Road 
Phoenixville, Pennsylvania 19460 
License #: 143592 

Dear : 

As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department) licensing inspection November 30, 2022, 
December 1, 2, and 6, 2022, and January 24 and 26, 2023 of the above facility, the 
violations specified on the enclosed Licensing Inspection Summary (LIS) were found. 

Based on violations with 55 Pa. Code Ch. 2600 (relating to Personal Care 
Homes), the Department issues you a SECOND PROVISIONAL license to operate the 
above facility. A SECOND PROVISIONAL license is being issued based on your 
acceptable plan to correct the violations as specified on the LIS. This decision is made 
pursuant to 62 P.S. § 1026 (b)(1) ;(4) and 55 Pa. Code § 20.71(a)(2) ;(3) ;(4) ;(5) ;(6) 
(relating to conditions for denial, nonrenewal or revocation). Your SECOND 
PROVISIONAL license is enclosed and is valid from May 23, 2023 to November 23, 
2023.

All violations specified on the LIS must be corrected by the dates specified on 
the report and continued compliance with 55 Pa. Code Ch. 2600 (relating to Personal 
Care Homes), must be maintained. Failure to implement the plan of correction or 
failure to maintain compliance may result in a revocation of the license. 
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Pursuant to 62 P.S. 1085-1087 and 55 Pa. Code § 2600.261-268 (relating to 
enforcement), the Department intends to assess a fine for the following violation(s) 
unless fully corrected on or before the mandated correction date. 

55 Pa. Code 
Chapter 2600  
Section: 

Class of 
Violation 

Census at 
Inspection 

Fine Per 
Resident 
X Per day 

Calculated 
Fine 
= Per Day 

Mandated  
Correction Date 
(to avoid Fine) 

183d 2 58 $5 $290 
5 calendar days from 
mailing date of this letter 

187b 2 58 $5 $290 
5 calendar days from 
mailing date of this letter 

187d 2 58 $5 $290 
5 calendar days from 
mailing date of this letter 

188b 2 58 $5 $290 
5 calendar days from 
mailing date of this letter 

184a 2 58 $5 $290 
5 calendar days from 
mailing date of this letter 

85a 2 58 $5 $290 

5 calendar days from 
mailing date of this letter 

A fine will be assessed daily beginning with the date of this letter and will 
continue until the violation is fully corrected, and full compliance with the regulation has 
been achieved.  If the violation is fully corrected, and full compliance with the regulation 
has been achieved, by the mandated correction date, no fine will be assessed.  You 
must notify the Department’s Regional Human Services Licensing office in writing as 
soon as each violation is fully corrected and submit written documentation of each 
correction. The Department will conduct an on-site inspection after the mandated 
correction date, and within 20 calendar days of the date of this letter.  If one or more 
violations is not fully corrected and full compliance with the regulation has not been 
achieved, you will periodically receive invoices from the Department’s Bureau of Human 
Services Licensing with payment instructions.  The fines will continue to accumulate 
until the violation is fully corrected and full compliance with the regulation has been 
achieved.  

No fine is being assessed at this time; therefore, you may not appeal any fine at 
this time. If a violation is not corrected and full compliance with the regulation has not 
been achieved by the mandated correction date, a fine will be assessed and an invoice 
will be mailed. This invoice will contain the right to appeal the fine.  



 

If you disagree with the decision to issue a SECOND PROVISIONAL license, you 
have the right to appeal through hearing before the Bureau of Hearings and Appeals, 
Department of Human Services in accordance with 1 Pa. Code Part II, Chapters 31-35.  

If you decide to appeal your SECOND PROVISIONAL license, a written request 
for an appeal must be received within 10 days of the date of this letter by: 

 
Pennsylvania Department of Human Services 
Bureau of Human Services Licensing 
Room 631, Health and Welfare Building 
625 Forster Street 
Harrisburg, Pennsylvania 17120 
PH: 717-214-1304 

This decision is final 11 days from the date of this letter, or if you decide to 
appeal, upon issuance of a decision by the Bureau of Hearings and Appeals.   

Sincerely, 

Juliet Marsala 
Deputy Secretary 
Office of Long-term Living 

Enclosure 
Licensing Inspection Summary 

cc:  
 

 
 

jvolchko
Juliet







42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On 1/10/23 around 6:20AM, Staff member A smacked resident 1 under the chin.  Resident 1 was interviewed and
showed with their hand, how they were smacked with fingers on the chin by staff member A.  Resident 1 then used their
call bell immediately following the incident to alert staff member B.  A statement was provided by staff member B
reporting that resident 1 gave a description of staff member A and stated the person who did his care "hit in the
face"

On 12/28/22 around 9:30AM, Staff member C physically tried to push a mouthguard into resident 2's mouth.  Staff
member D reported that they entered the building and while in the lobby, could immediately hear resident 2 yelling
from the secure dementia care unit(SDCU).  Staff member D proceeded to enter the SDCU and witnessed staff member
C physically trying to push a mouth guard into resident 2's mouth.  Resident 2 was refusing the mouth guard, clenching
their teeth shut, yelling and saying "no" multiple times, and moving their head away from staff member C's hand.

Plan of Correction Accept - 02/23/2023)
The identified associates employment were immediately suspended pending investigation.
The Administrator and/or designee shall provide an Inservice for all staff on abuse, abuse prevention and abuse
reporting will be completed by March 24, 2023.
The Memory Care director will schedule dementia specific training on validation, de-escalation and positive
approach for all memory care staff to be comp eted by March 24, 2023. This training is part of the new Bridge Senior
Living Meet Me Where I Am Program.

Licensee's Proposed Overall Completion Date: 04/01/2023

Not Implemented (  04/13/2023)

65a - FS Orientation 1st Day

2. Requirements
2600.
65.a. Prior to or during the first work day, all direct care staff persons including ancillary staff persons, substitute

personnel and volunteers shall have an orientation in general fire safety and emergency preparedness that
includes the following:

Description of Violation
Staff person E, whose first day of work was  did not receive orientation in general fire safety and emergency
preparedness from the home.

Staff person F, whose first day of work was 1  did not receive orientation in general fire safety and emergency
preparedness from the home.

Staff person G, whose first day of work was did not receive orientation in general fire safety and emergency 
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preparedness from the home.

Plan of Correction Accept ( - 02/23/2023)
All employee files and temporary/agency staff files shall be audited by the Business Officer Manager/designee and
Talent Development Coordinator or designee, respectively, by March 24, 2023 to ensure all current records are
compliant with this regulation as well as other new hire requirements.
The Business Officer Manager implemented a new hire check list on March 24, 2023 for all Woodbridge Place staff
hired on that date moving forward. The Business Office Manager or designee will be responsible for completing the
checklist as part of the orientation and documentation process.
This checklist will be implemented by the Talent and Development Coordinator on February 27, 2023 to address new
temporary/agency care staff. They will be responsible for completing the checklist for any new agency staff person
prior to or on the first scheduled day at the Community.
The Administrator or designee shall audit the new hire files and new temp staff files once a week for one month
beginning March 24, 2023 to ensure the checklist is effective and files are complete.
Documentation of these audits shall be kept.

Licensee's Proposed Overall Completion Date: 04/01/2023

Not Implemented - 04/13/2023)

85a - Sanitary Conditions

3. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
Resident 3’s glucometer has a reading of 148 at 8:04am on 1/14/23. This reading was found on resident 4’s glucose log
on 1/14/23 at 9:41AM. There is not corresponding reading on resident 4’s glucometer.

Resident 3 has an order to have glucose checks done twice a day- once in the AM and once in the PM,
however, resident 3’s glucometer has a reading of 191 at 9:34am on 1/8/23 and 190 at 9:12AM on 1/8/23.  Resident 3s
glucose log has an recorded reading for 190 documented at 9:13am on 1/8/23.  Resident 3's glucometer was then used
to check the glucose level of Resident 4 at 9:34am and the reading of 191 that is found in resident 3's glucometer was
mis-documented on resident 4's glucose log as 190 at 9:35am. There is no corresponding reading for 1/8/23 at that
time in resident 4's glucometer. 

Repeated Violation - 11/9/21, et al

Plan of Correction Accept ( - 02/28/2023)
The home purchased new glucometers for the identified residents immediately.
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