






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
According to documentation submitted by the facility, resident 1 received an email and text message notification on

 2023, and  2023, from 2 different banks that his/her debit cards had suspicious and fraudulent
activity. On  2023, resident 1 and staff member A reviewed the bank notifications and contacted the banks
for information. Resident 1 and staff member A contacted the Township Police Department to report it. On 
2023, resident 1 went to the local bank and obtained printouts of the transactions, which identified staff member B and
a friend of staff member B as the perpetrators of the seven fraudu ent transactions totaling  The detective from
the Township Police Department was notified and came to the community to obtain the information. The matter is
under investigation with the police department. Staff member B was terminated on  2023.
 
 

Plan of Correction Accept (MJ - 02/10/2023)
Resident 1 was immediately reimbursed and accounts were credited by the banks involved for the fraudulent amount
that was identified. On  2023, Staff Member A assisted Resident 1 with obtaining bank information that
identified , Employee B, as the perpetrator and subsequently, Employee B was immediately
terminated and Kennett Township Police was notified. Employee B was found to be properly screened, trained and
had all Resident Rights reviewed and signed upon hire. The Executive Director conducted an internal investigation
and determined that this was an isolated incident.  Resident 1 will be securing their financial records as well as credit
cards and cash going forward. The incident is still under investigation with Kennett Township Police.
 
Brandywine Living has a zero tolerance policy for any type of violation of Resident Rights. Staff Members are trained
and oriented to facility policies and state regulations in regards to Resident Rights and Resident Abuse upon hire.
Each staff member signs a pledge not only as a condition of employment, but to also acknowledge their
understanding that any type of violation of Resident Rights may lead to termination and possible criminal charges.
 
On 2/6/23 and 2/7/23, In-services were conducted for all staff to review (a) Resident Rights, and (b) Company
T.R.U.S.T. Pledge, which
is our company zero tolerance policy statement and a renewed T.R.U.S.T. Pledge was signed by staff.  All staff will
have the renewed T.R.U.S.T. Pledge signed by 2/15/23. (See Attachment A)

All new staff members will continue to have Resident Rights and Resident Abuse reviewed upon hire.
 
The Executive Director or Designee will continue to review the T.R.U.S.T. Pledge and Resident Rights upon hire and
monthly with staff during the Monthly Communication Meetings.
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