






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  resident #1 reported that staff person A is mean to  and talks down to  and staff person A told
resident #1 that  requires too much care and is a burden to .  Also, on  resident #2 reported that staff
person A is mean and nasty to , yells at   does not want  in apartment anymore. The home did not
report this incident to the Department until 
 
 
 

Plan of Correction Accept  03/18/2023)
Staff person A was terminated on . The administrator and the designee should both be on the email to
ensure delivery. Also, the email will be sent with a read receipt confirmation to ensure delivery. There will be a
quarterly audit done starting  as well to make sure we stay in compliance done by the Administrator or the
designee. 

Licensee's Proposed Overall Completion Date: 02/15/2023

Implemented (  - 04/06/2023)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  resident #1 reported that staff person A is mean to  and talks down to  and staff person A told
resident #1 that  requires too much care and is a burden to .  Also, on resident #2 reported that staff
person A is mean and nasty to , yells  and  does not want  in apartment anymore.  Multiple staff
interviews indicate they have observed similar behaviors from staff person A and staff person A has told multiple staff
directly about these inappropriate interactions with residents. 
 
 
 
 

Plan of Correction Accept (  02/15/2023)
Staff person  A was terminated on . Parkside will  be conducting our monthly in-service on February 10, 2023
when we will be educating the staff on dignity and respect. This in-service will be done by the nurse manger and/or
the administrator . 
Parkside NE will conduct a staff interview  about dignity and respect which will be done by the administrator and/ or
the designee. We will interview 4 staff members 1x  week for 2 weeks and then 1x month for 4 months starting the
week of 2/12/23
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Licensee's Proposed Overall Completion Date: 02/03/2023

Implemented - 04/06/2023)
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