






23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
4 residents indicate that it takes staff more than a half an hour on multiple occasions before a staff member responds
to their call bell to assist them with their ADL’s.

Plan of Correction Accept ( - 02/21/2023)
• All care staff were re-educated on call bell timing and the needs of the residents on 2/6/23, 2/7/23 and 2/8/23 by
the Director of Nursing. Documentation to be provided.
• Call bells will be randomly monitored for length of response times 3 times per week for 4 weeks to begin the week
of 2/13/23. Documentation to be provided.
• The DON and ADON as well as the manager will monitor response times ongoing to ensure times are not beyond
15-20 minutes at a maximum.
• The Executive Director will monitor for compliance.

Licensee's Proposed Overall Completion Date: 02/20/2023

Implemented ( - 02/27/2023)
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