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, ADMINISTRATOR
PHOEBE RICHLAND HEALTH CARE CENTER
108 SOUTH MAIN STREET
RICHLANDTOWN, PA, 18955

RE: MEADOW GLEN AT PHOEBE
RICHLAND
108 SOUTH MAIN STREET
RICHLANDTOWN, PA, 18955
LICENSE/COC#: 14225

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 01/05/2023 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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201 - Positive Interventions

1. Requirements
2600.
201. Safe Management Techniques - The home shall use positive interventions to modify or eliminate a behavior

that endangers the resident himself or others. Positive interventions include improving communications,
reinforcing appropriate behavior, redirection, conflict resolution, violence prevention, praise, deescalation
techniques and alternative techniques or methods to identify and defuse potential emergency situations.

Description of Violation
On , staff person A grabbed the purse of the resident and their arm and forcefully made the resident go back
into the building. Resident 1 was outside of the building during a storm with lightning and rain. Resident 1 had a metal
walker and was attempting to sit down onto a wet metal bench. Staff person A did not use positive interventions to
persuade the resident 1 to come inside. The home has not implemented positive interventions to modify or eliminate
the behavior.  

Plan of Correction Accept - 01/24/2023)
Resident 1 was discharged from the facility on . Staff Person A employment was terminated on

. Resident 1 was assessed for any injuries immediately after and the next day, and did not have any
injuries from this altercation. Immediate education was completed with those involved on the unit. Facility-wide
education with nursing and community life staff on positive interventions will be complete by  

Licensee's Proposed Overall Completion Date: 02/01/2023

Implemented (  - 02/03/2023)
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