






54a - Direct Care Staff

1. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Direct care staff person A, whose first day of work was , began providing unsupervised direct care services on

. However, direct care staff person A did not have a high school diploma, GED, or active registry status on the
Pennsylvania nurse aide registry.

REPEAT VIOLATION 9/15/21 et. al.

Plan of Correction Accept  - 01/19/2023)
Staff Person A was immediately removed from the direct care schedule on  An audit of employee files was
initiated by Human Resources on 12/19 to identify any other discrepancies in documentation received by facility.
Identified issues were remedied immediately. Administrator applied for waiver for 2600.54.a for staff person A on
12/20/22 to allow staff member to return to direct care services. Waiver was received on 1/5/23 attached hereto.
Ongoing audits of HR files by Administrator or designee will commence on 12/20/22 weekly for 4 weeks and then
monthly in perpetuity.

Licensee's Proposed Overall Completion Date: 01/13/2023

Implemented  - 01/30/2023)

85a - Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On  at approximately  there was an unidentifiable yellow substance splattered on every interior
surface of the Garden Unit country kitchen microwave, and there was an unidentifiable brown residue in an area
measuring approximately three quarters of an inch wide by three inches long underneath the rotating glass dish.

REPEAT VIOLATION 9/15/21 et. al.

Plan of Correction Accept  - 01/19/2023)
The microwave was immediately addressed by housekeeping in the presence of the surveyor. Administrator ordered
microwave splash covers for all publicly used microwaves in Personal Care which were delivered 12/19/22 and
immediately dispersed to the units. Facility microwave inspection for cleanliness was added to the Environmental
Rounds Audit sheet. Beginning 12/20/22 Administrator or designee will complete Environmental Rounds Audits twice
weekly for 2 weeks, weekly for 4 weeks and then monthly thereafter in perpetuity.  

Licensee's Proposed Overall Completion Date: 01/13/2023

Implemented ( - 01/30/2023)

88a - Surfaces

3. Requirements
2600.

CONCORDIA AT REBECCA RESIDENCE 43007

12/14/2022 4 of 6








