






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
According to the staff interviews, Staff member A discovered resident 1's purse in the dining area on , 2022
atop the booth where resident 1 always sits so staff member A knew it belonged to resident 1. Staff member A placed
the purse on one of the server area shelves, so when resident 1 returned staff member A would be able to return the
purse.
The resident left the purse there after breakfast on Sunday, and staff member A assumed the resident was going to the
bathroom, so staff member A placed it in what the staff member thought was a safe place 

By lunchtime, Staff Member A had forgotten about it. 
The purse was observed in the same place that staff member A had placed it the

day before and was still there when he/she saw it the next morning. 
 Staff member A again forgot to return the purse to the resident. Staff

member C received a call from staff member D on 2022 asking for the missing purse and requesting  staff
member C bring it to staff member D's office. When staff member C handed the purse to staff member D, they opened
it and discovered a $500.00 bank receipt from what appeared to be an ATM. 
According to resident 1 interview, there was $559.00 inside the purse before it went missing. Resident 1 went out with
her daughter to the bank, and when resident 1 came back to the facility, the resident misplaced the purse. Resident 1
didn't recall how it happened. The money was missing when the purse was returned.

Plan of Correction Accept - 01/17/2023)
Executive Director/Designee will in-service all employees and managers on preventing, identifying, immediately
reporting and responding to situations of abuse (including neglect and exploitation) prohibited by Regulation 42b –
Abuse, by 1/27.
Regional Director will ensure all employees complete the in-service training by 1/27.

Licensee's Proposed Overall Completion Date: 01/27/2023

Implemented ( - 02/01/2023)

187a - Medication Record

3. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
1. Resident’s name.
2. Drug allergies.
3. Name of medication.
4. Strength.
5. Dosage form.
6. Dose.
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7. Route of administration.
8. Frequency of administration.
9. Administration times.

10. Duration of therapy, if applicable.
11. Special precautions, if applicable.
12. Diagnosis or purpose for the medication, including pro re nata (PRN).
13. Date and time of medication administration.
14. Name and initials of the staff person administering the medication.

Description of Violation
Resident 1 is prescribed 

However, resident’s 1 medication administration record does not indicate the diagnosis or purpose for the
medication.

Repeat violation: 09/07/2022

Plan of Correction Accept  - 01/17/2023)
Resident Service Director/ Designee will correct Resident # 1 medication record to reflect the ordered medication will
have diagnosis or purpose for use of medication.
Resident Service Director/Designee will complete audit of all prescribed orders to ensure all medications have
diagnosis or purpose for use by 1/27/2023. Any issues found will be corrected immediately.
The Regional Care Director will provide training to the Executive Director and Resident Services Director/designee on
the med cart audit process, triple check process aka order verification by 1/20/2023 to ensure understanding of need
for all medication to have diagnosis or purpose for use of medication. The Resident Service Director/Designee will
conduct in-service on this training to all medication staff by 1/27/2023.
The Resident Services Director/Designee will review triple checks aka order verification and med cart audits weekly to
ensure all medication has diagnosis or purpose of medication for the next 90 days.

Licensee's Proposed Overall Completion Date: 01/27/2023

Implemented (  - 02/01/2023)
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