






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On /22, at  AM, a binder marked "Appointment Tracking" containing confidential resident information
was unlocked, unattended, and accessible in the supervisor's office.

Plan of Correction Accept (  12/09/2022)
• Unit Director Posted sign on office door on 11/30/22 to remind staff to Shut and Lock door when the office is
unattended.
• Current staff will be educated by Unit Director on Regulation 2600.17 by 12/30/22. This will be done via email, and
reviewed during staff meeting.
• Administrator or Supervisor will check daily to make sure the office is locked when no one is in it.

Licensee's Proposed Overall Completion Date: 12/30/2022

Implemented (  12/13/2022)

132f - Alternate Exit Routes

2. Requirements
2600.
132.f. Alternate exit routes shall be used during fire drills.
Description of Violation
The "Front Door" was the only exit route used during the fire drills held from January 2022 to March 2022.

Plan of Correction Accept - 12/09/2022)
• Alternate Exit Routes were used during the Fire Drills in October 2022 and November 2022.
• A Sample Form of Alternate Exit Routes has been placed in the Fire Drill Binder on 11/30/22.
• Current Staff will be reeducated by Unit Director to use alternate exits during monthly fire drills by 12/30/22. This
will be done via email, and reviewed during staff meeting.
• Unit Director and Supervisor will verify monthly that alternate exits were used during the drills and document on
Monthly Fire Drill Completion Schedule which is kept in Fire Drill Binder by 12/30/22.

Licensee's Proposed Overall Completion Date: 12/30/2022

Implemented  - 12/13/2022)

187b - Date/Time of Medication Admin.

3. Requirements
2600.
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered.
Description of Violation
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Resident #1 is prescribed   daily at bedtime. Resident #1’s November
2022 medication administration record does not include the initials of the staff person who administered the 

 on 1 /22 at  P.M.

Plan of Correction Accept (   12/09/2022)
• Staff who failed to sign returned and signed missing initials for  on /22 at P.M.
• Staff was reeducated on Proper DHS Medication Protocol and Signature Checks.
• Current Staff will be educated by 12/16/22 that 3rd shift Staff will check MAR daily for any missed Initials and
document on MAR Signature log check form. All Staff should check this sheet daily and correct any documentation
that needs to be followed up on.
• Unit Director or Supervisor will check the MAR and the MAR Review sheet weekly, that all follow-up has been
completed, and that all medications have been administered and signed for starting on12/16/22.

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented - 12/13/2022)
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