
Department of Human Services
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LICENSING INSPECTION SUMMARY  PUBLIC

January 10, 2023

 , PERSONAL CARE ADMINISTRATOR
DUNWOODY VILLAGE INC
3500 WEST CHESTER PIKE
ATTN:PERSONAL CARE SERVICES
NEWTOWN SQUARE, PA, 19073

RE: DUNWOODY VILLAGE
3500 WEST CHESTER PIKE
NEWTOWN SQUARE, PA, 19073
LICENSE/COC#: 14525

Dear  ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 11/28/2022 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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Licensee's Proposed Overall Completion Date: 01/06/2023

Implemented ( - 01/10/2023)

66b - Training Plan Content

3. Requirements
2600.
66.b. The plan must include training aimed at improving the knowledge and skills of the home’s direct care staff

persons in carrying out their job responsibilities. The staff training plan must include the following:
Description of Violation
The home's staff training plan does not include training in reference to Sensitivity when caring for older adults.
 
 

Plan of Correction Accept - 12/22/2022)
See attached. Our Annual Training plan will be revised to include staff sensitivity toward residents. Especially, when a
resident asks for assistance with a medical need. Staff will be taught to understand what happened during the
incident where a resident was insulted and not shown the dignity and respect that is our standard of care in Personal
Care. The training will discuss better ways of handling this situation and and to reply to a resident's request showing
respect and dignity toward the elder. The job responsibility of providing kind and compassionate care will be
discussed as part of this education.

Licensee's Proposed Overall Completion Date: 01/20/2023

Implemented  - 01/10/2023)

190a - Completion Medication Course

4. Requirements
2600.
190.a. A staff person who has successfully completed a Department-approved medications administration course

that includes the passing of the Department’s performance-based competency test within the past 2 years
may administer oral; topical; eye, nose and ear drop prescription medications and epinephrine injections for
insect bites or other allergies.

Description of Violation
Staff person B, stated that caregivers have been known to apply lotions and creams that are located at bedside for the
residents in the home. The certified nursing assistants' working in the home have not be trained under the guidelines of
the Department approved medication administration course. 

Plan of Correction Accept ( - 12/22/2022)
Staff will be educated during annual training and also at new hire orientation that only licensed nurses or staff who
have passed a Department approved medication admin. course are the only ones allowed to administer medications
including over the counter creams and lotions. The CNAs and RAs will be taught to bring requests to apply creams
to the nurse or licensed medication administration staff for application of these items. All personal care staff will be
educated about this as part of our plan of correction.

Licensee's Proposed Overall Completion Date: 01/20/2023

Implemented - 01/10/2023)

DUNWOODY VILLAGE 14525

42c  Treatment of Residents (continued)
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