






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident # 1 was watching a movie in the activity room on  close to a scheduled activity.  Resident # 2 walked
in and asked about the activity and Resident # 1 loudly stated you can watch the same movie I am if you want to
watch a movie.  Staff Member A then came in and discussed the schedule with Resident # 1.  Resident # 1 then  raised
their voice and continued talking.  Staff Member A raised their voice back and said are you going to let me talk?  This
upset Resident #1.  Staff Member A then said they were not going to stay there and get yelled at and left the room.  

Plan of Correction Accept (  - 12/30/2022)
11-21-22 The staff person involved was immediately placed on administrative leave pending investigation of the
allegation.

11-23-22 The Executive Director interviewed other residents to determine if they have concerns related to the being
treated with dignity and respect. The Residents interviewed did not have concerns related to staff treating them with
dignity and respect.

TBD Upon completion of the facility’s investigation, it was determined there was a gap in customer service when
Staff Member A spoke with Resident #1. Prior to returning to assigned job duties, Staff Member A will receive training
on how to handle difficult situations, properly deescalating situations, resident rights and customer service.

1/30/23 All team members will be trained on resident rights.

1/30/23 Discussion on resident rights is added as an agenda item to monthly Town Hall meetings to determine if
residents have any concerns.

1/30/23 The POC and monitoring process will be discussed during monthly QAPI meetings for 3 months. If not
effective, it will be amended and new POC will be implemented and monitored to ensure incident does not occur
again.

Licensee's Proposed Overall Completion Date: 01/30/2023

Implemented  - 01/26/2023)
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