
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

January 13, 2023

, ADMINISTRATOR
VIVE BENE, INC.
801 MARKET STREET
WILLIAMSPORT, PA, 17701

RE: TILBURG'S HOME FOR THE YOUNG
AT HEART
801 MARKET STREET
WILLIAMSPORT, PA, 17701
LICENSE/COC#: 21839

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 11/14/2022 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

Human Services Licensing Supervisor

cc: Pennsylvania Bureau of Human Service Licensing
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18 - Compliance With Laws

1. Requirements
2600.
18. Applicable Health and Safety Laws - A home shall comply with applicable Federal, State and local laws,

ordinances and regulations.
Description of Violation
The Care Facility Carbon Monoxide Alarms Standard Act requires that all CO2 detectors operating with a battery be
changed annually and dated with battery installation date. The batteries in the CO2 detector in the 1st floor hallway
were installed 10/2021.

Plan of Correction Accept (  - 12/19/2022)
The administrator dated and changed the CO2 batteries on 11/14/2022. The administrator or his designee will date
and replace CO2 batteries annually. The administrator will ensure compliance.

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented (  - 01/13/2023)

83a - Indoor Temperature

2. Requirements
2600.
83.a. The indoor temperature, in areas used by the residents, must be at least 70°F when residents are present in

the home.
Description of Violation
The home’s boiler was being fixed and was not operational. The temperature in resident room 1 was 55.3 degrees and
64.7 degrees in room 4.

Plan of Correction Accept (  - 12/19/2022)
The parts for the boiler were ordered and received on 11/19/2022.
Repairs were completed by  on 11/19/2022.
Room temperature returned to normal, 70 degrees, on 11/20/2022. An annual inspection will be completed by
Roland Hurlock. The administrator will ensure compliance.

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented  - 01/13/2023)

85d - Trash Receptacles

3. Requirements
2600.
85.d. Trash in kitchens and bathrooms shall be kept in covered trash receptacles that prevent the penetration of

insects and rodents.
Description of Violation
There was an uncovered garbage can observed in the kitchen that was not being actively used.

Plan of Correction Accept (  - 12/19/2022)
The administrator removed the garbage can in question was removed on 11/14/2022. It will not be replaced. The
administrator will ensure compliance.

Licensee's Proposed Overall Completion Date: 12/16/2022
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Implemented  - 01/13/2023)

89b  Hot Water Temperature

4. Requirements
2600.
89.b. Hot water temperature in areas accessible to the resident may not exceed 120°F.
Description of Violation
The water temperature from the sink in the 1st floor bathroom was 134.2 degrees. This is a repeat violation from
2/1/2022.

Plan of Correction Accept ( - 12/19/2022)
The administrator adjusted the thermostat on 11/14/2022. After two hours, the water was tested at125 degrees.
Another adjustment was made on 11/15/2022. The waster tested at 115 degrees. The staff will test the water
monthly The administrator will ensure compliance.

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented (  - 01/13/2023)

93a  Handrails

5. Requirements
2600.
93.a. Each ramp, interior stairway and outside steps must have a well secured handrail.
Description of Violation
The exit leading from the 2nd floor hallway to the fire escape has an approximate step up of 12 inches. There was no
handrail or grip installed to assist with the step.

Plan of Correction Accept (  - 12/19/2022)
The administrator installed a hand grip on the wall on 12/9/2022. The administrator will ensure compliance.

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented (  - 01/13/2023)

132e  Fire Drill Sleeping Hours

6. Requirements
2600.
132.e. A fire drill shall be held during sleeping hours once every 6 months.
Description of Violation
There was no fire drill completed during the sleeping hours from 1/2022 through 10/2022.

Plan of Correction Accept (  - 12/19/2022)
A sleep hours fire drill was held on 12/10/2022 by the staff. The administrator directed the drill. A sleep hours fire
drill will be held at least every 6 months.  The administrator will ensure compliance.

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented  - 01/13/2023)
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