






91 - Telephone Numbers

1. Requirements
2600.
91. Emergency Telephone Numbers - Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
The telephone numbers required by this regulation were not posted by the phones located in room 

Plan of Correction Accept ( - 12/08/2022)
ED provided education to Environmental and Housekeeping Team during monthly meeting and reviewed Regulation
91. All staff educated to look for telephone numbers which is placed on "hot pink" paper, placed in frames
permanently posted by call box in resident room. All frames mounted to wall by 11/24/22. 
Housekeeping Supervisor to monitor for on going compliance we weekly walking round spot checks. 
ED to monitor audit sheets. 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented  - 12/16/2022)

101j7 - Lighting/Operable Lamp

2. Requirements
2600.
101.j.  Each resident shall have the following in the bedroom:

7. An operable lamp or other source of lighting that can be turned on at bedside.
Description of Violation
Resident in room did not have an operable lamp or other source of lighting that could be turned on at bedside.

Plan of Correction Accept ( - 12/08/2022)
ED provided education to Environmental and Housekeeping Team during monthly meeting and reviewed Regulation
101j7. All staff educated to ensure there is a lamp/push light next to resident bed that can be turned on. All team
members educated to check light source to ensure that it is operating. 
Housekeeping Supervisor to monitor for on going compliance we weekly walking round spot checks.
ED to monitor audit sheets. 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented  - 12/16/2022)

103i - Outdated Food

3. Requirements
2600.
103.i. Outdated or spoiled food or dented cans may not be used.
Description of Violation
Located in the can storage rack in the kitchen was a #10 can of Bush’s Baked beans with a large dent. In the first-floor
dining room freezer was a bad of PF Chang’s Beef and Broccoli with an expiration date of 8/2022 and 2 bags of frozen
cranberries with no date indicating when they there received. 

Plan of Correction Accept  - 12/08/2022)
ED provided education to Dining Team/Connection Team during monthly meeting and reviewed Regulation 103i. 
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6. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident #1’s most recent medical evaluation was completed on /22. The resident’s previous medical evaluation
was completed on /21. Resident 2’s most recent medical evaluation was completed on /22. The resident’s
previous medical evaluation was completed on 20. There was not a record of an evaluation for Resident #2 in
2021.

Plan of Correction Accept  12/08/2022)
DOW completed audit of all medical evaluations for compliance. Education completed at Monthly wellness meeting
regarding regulations for medial evaluations. DOW created an audit tool to keep annual DME in compliance. Moving
forward all DME will be provided to DOW for review of completion and filing. 
ED to continue to monitor for ongoing compliance. 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented - 12/16/2022)

184b - Labeling OTC/CAM

7. Requirements
2600.
184.b. If the OTC medications and CAM belong to the resident, they shall be identified with the resident’s name.
Description of Violation
Resident #4 Medication Administration Record indicates resident #4 takes .52gm take 1 capsule by mouth
once a day. However, the medication bottle indicates the capsules are .4gms.

Resident #5 is prescribed 1 packets mixed with 8 oz of water 1 time per day. However, the resident does not
have  packets in the med cart. Instead, Resident had a bottle of  with the label indicating mix 17g with 8
oz of water.

Resident #10, Medication Administration Record indicates that the resident takes  5mg, give ½
tablet one time a day. The medication bottle states 2.5mg take 1 tablet one time a day.

 

 

Plan of Correction Accept (  - 12/08/2022)
Medication orders immediately corrected. Education completed during monthly wellness meeting. All wellness
associates: LPN/MED TECH assigned Juniper University course Medication Administration: Avoiding Common Errors,
due 12/05/22 for compliance. Night shift to complete night MAR to CART audit, will send results to DOW for
monitoring compliance. 
ED to continue for ongoing compliance. 
 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented (  12/16/2022)
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185a - Implement Storage Procedures

8. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
Resident #3’s glucometer was not calibrated to the correct hour. The home did not properly maintain the Medication
Administration Record (MAR) of the indicated resident due to staff incorrectly transcribing of the blood glucose test
results in the individual glucometer. Resident #3 – At 4:30pm on 10/29/22, the glucometer reading was and the
Medical Administration Record, MAR, was incorrectly transcribed as 
Resident #6 is prescribed  325mg and  one time per day. On 11/4/22, these medications
were not on hand.

Plan of Correction Accept (  - 12/08/2022)
DOW reviewed 185a with Wellness Team during monthly education meeting. Blood glucose monitors audited for
calibration. Night shift LPN to provide weekly control test of glucometer and will audit for calibration of date and
time. Audit took will be kept in wellness station and audited by DOW monthly. 
ED to continue to monitor for ongoing compliance. 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented  - 12/16/2022)

227d - Support Plan Medical/Dental

9. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident #7’s DME, dated /22, indicated that resident is , n, and uses assistive devices (wheelchair
and walker) for ambulation. Assessment and support plan, date 22 indicates the resident ambulates
independently without any assistive devices. 

Plan of Correction Accept - 12/08/2022)
Resident #7 RASP updated immediately. Education provided to all Wellness team at Monthly meeting for review of
RASP requirements. Audit of RASPs completed to verify all residents services are correctly indicated in plan of care. 
DOW to complete review of all RASP prior to completion. 
ED will audit for compliance. 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented (  12/16/2022)

227g -Support Plan Signatures

10. Requirements
2600.
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227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
Resident #8’s assessment and support plan, dated /22, was not signed by the resident or a mark indicating that the
resident refused/declined. 

Plan of Correction Accept (MM - 12/08/2022)
Resident #8 RASP signature updated immediately. Education provided to all Wellness team at Monthly meeting for
review of RASP requirements. Audit of RASPs completed to verify that residents signed, date, or mark as as
refusal/declined. 
DOW to complete review for resident signatures.
ED will audit for compliance. 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented  - 12/16/2022)

252 - Record Content

11. Requirements
2600.
252. Content of Resident Records - Each resident’s record must include the following information:

3. A photograph of the resident that is no more than 2 years old.
Description of Violation
Resident #9 picture on file was dated /20. 

Plan of Correction Accept ( - 12/08/2022)
Resident #9 picture taken immediately and uploaded to resident profile. 
All resident photos taken annually moving forward. 
Audit tool created to ensure compliance.  
ED will audit for compliance. 

Licensee's Proposed Overall Completion Date: 11/26/2022

Implemented ( - 12/16/2022)

JUNIPER VILLAGE AT BROOKLINE - SENIOR LIVING 23131

227g -Support Plan Signatures (continued)

11/02/2022 8 of 8




