








Update: 11/15/2022

Please indicate the date and title of the person who reported this incident to the Department following the
inspection.

The homes Resident Care Director made the written report to the department on 10/17/22 following the inspection,
and can be seen in (Attachment A).

Please provide the date that training was provided.

The homes Executive Director completed the training on 10/18/22 (Attachment B).

Please indicate the specific actionable steps, start date, frequency, and duration that the Resident Care Director and
Daybreak Director will monitor residents sent out to the hospital.

The homes Resident Care Director and/or Memory Care Director get notified by community staff whenever there is
an incident where a resident has to go out to the hospital. After this inspection on 10/17/22 and the additional
training on 10/18/22, each discipline continues to track when and if a resident goes out to the hospital and when
they are admitted. This information is shared with the department head team daily each week during morning stand
up, and any questions from either discipline on call for the weekend are directed to the homes Executive Director for
review. This policy will continue on an ongoing daily basis in order for the home to remain compliant with reporting
as outlined in the RCG.

Please indicate the title of the person responsible for reviewing concerns at the QA meetings, the start date,
frequency, and duration of this task.

The homes Executive Director is the person responsible for reviewing concerns at the QA meetings. The homes last
QA meeting was held in October 2022 and the homes next QA meeting is scheduled for January of 2023. The homes
meetings are held on a quarterly ongoing basis each year.
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