






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  staff person "A" made a verbal comment toward resident #1 which was overheard by staff person "B." The
comment made by  staff person "A" was “want me to wipe your ass for you too.” It was also reported by staff person "B"
on   he/she heard staff person "A" make a rude remark on  toward resident #2 who had thrown up on
his/her shirt. The comment made by staff person "A" toward resident #2 was “whatever, then stay in your clothes
covered with freaking puke.” " If you want to stay in that shit then so be it.”  Staff person "A" did not treat residents #!
and #2 with dignity and respect.  Staff person was suspended on  and terminated effective 

Plan of Correction Accept ( - 01/09/2023)
Staff Person A is no longer working with this organization.  The Program Supervisors will review resident rights and
reporting requirements with all staff members at the monthly staff meeting on 11/17/2022.   Resident's Rights and
Adult Protective service/Older Adult Protective Services is reviewed annually by all staff.  Program Supervisors are
responsible for ensuring that staff complete this training.

Licensee's Proposed Overall Completion Date: 12/05/2022

Implemented (  - 02/22/2023)
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