






54a - Direct Care Staff

1. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Direct care staff person A does not have a high school diploma, GED, or active registry status on the Pennsylvania nurse
aide registry.

Plan of Correction Accept (  - 11/04/2022)
Staff person has a HS transcript that states graduation from HS in /2004. Document was given to HR on hire but
was misplaced in file. Document was not located till after inspector left. HR  and Admin 
corrected files with missing paperwork on 10/5/22. 
The transcript is attached. 
Going forward a checklist document has been given to HR  on 10/10/22 to ensure that all items are on
file to meet compliance at each NEO start date. NEO dates fluctuate but do occur every 2 weeks from when staff are
hired.  Next NEO is 11/8/22 where this process will be started. Admin  will work with HR to see that by day
3 of NEO all new hire paperwork is obtained and checked off the list.  This process will continue indefinitely to assure
that all new hires info is collected timely. The audit will be done monthly for the next 3 months between the HR and
Admin to see completed 
 Form is attached.

Licensee's Proposed Overall Completion Date: 11/03/2022

Implemented ( - 11/15/2022)

65d - Initial Direct Care Training

2. Requirements
2600.
65.d. Direct care staff persons hired after April 24, 2006, may not provide unsupervised ADL services until

completion of the following:
2. Successful completion and passing the Department-approved direct care training course and passing of

the competency test.
Description of Violation
Direct care staff person A, hired on /22, began providing unsupervised ADL services on or about  /22. However,
the staff person does not have a completed and passed Department-approved direct care training course and passed
competency test on file at the home.

Plan of Correction Accept  - 11/04/2022)
Staff person did complete the DCS training prior to working on the floor at initial hire but was not able to get
certificate to print. Admin  had staff person A re do the DCS training on the day of inspection 10/4/22 to
be in compliance. Document is attached. 
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checklist so that those specific items are not missed when creating care plans. Admin  and Nursing team
will review sheet with each new admission with in the first 15 days of admit date to review updates that need placed
on the RASP. This process will continue with each new admit indefinitely and will be audited monthly for the next 3
months to assure system is in place the Admin will monitor the audits. 

Licensee's Proposed Overall Completion Date: 11/03/2022

Implemented (  - 11/15/2022)
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