








3. Requirements
2600.
66.b. The plan must include training aimed at improving the knowledge and skills of the home’s direct care staff

persons in carrying out their job responsibilities. The staff training plan must include the following:
Description of Violation
The home's staff training plan does not include training techniques that are applicable for verbal cuing and guiding
without touch for residents with anxiety and memory impairment. 
 
 

Plan of Correction Accept ( - 11/17/2022)
Executive Director trained all current staff on verbal cuing to be used as first intervention to reduce anxiety during
behaviors in people with dementia.
Executive Director or designee will train any new staff on using verbal cuing as a first intervention to reduce anxiety
during behaviors in people with dementia.

Licensee's Proposed Overall Completion Date: 11/14/2022

Implemented  - 11/18/2022)

234d - Support Plan Revision

4. Requirements
2600.
234.d. The support plan shall be revised at least annually and as the resident’s condition changes.
Description of Violation
The support plan for resident #2, was completed on /22. However, the support plan does not address interventions
to assist when resident #2 becomes confused or upset. According to staff interviews interventions applicable to resident
#2 include singing and verbal cues to walk with resident #1. 
 
 

Plan of Correction Accept (  11/17/2022)
Care plan immediately updated for residents involved to capture a more individualized care plan.
Director of Health and Wellness or designee will audit all support plans on a regular basis to determine a more
individualized plan of care.
Director of Health and Wellness or designee will include care partners in care plan meetings to assist with a more
individualized care plan.

Licensee's Proposed Overall Completion Date: 11/14/2022

Implemented ( - 11/18/2022)
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