






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On /22 at approximately pm, staff person A, who was the only staff person on duty at the time, left shift
15 minutes early and abandoned 5 residents, leaving them alone in the home until pm.

Plan of Correction Accept - 12/22/2022)
Staff person A was an agency staff;  contract was terminated immediately following the incident. 
All staff will be educated by /22 on the importance of remaining on site until a replacement arrives. 
Moving forward, this education will be provided to staff upon hire. 

Please indicate the following:
Who provided staff education buy 11/18/22?  
Who will be responsible for providing this education to staff upon hire? Residential Supervisors 

 will develop and implement policy and procedures to ensure staff contact management and arrange
for coverage if they need to leave prior to the end of their shift, to ensure the safety and well being of the residents.
This will be completed by 12/31/22.  will then provide education to the staff by 1/15/22. 

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented (  - 12/29/2022)

57a - Designee Present/Age

2. Requirements
2600.
57.a. At all times one or more residents are present in the home a direct care staff person who is 21 years of age or

older and who serves as the designee, shall be present in the home. The direct care staff person may be the
administrator if the administrator provides direct care services.

Description of Violation
On /22 at approximately pm, staff person A, who was the only staff person on duty at the time, left shift
15 minutes early and abandoned 5 residents, leaving them alone in the home until pm.
 

Plan of Correction Accept (  - 12/22/2022)
Staff person A was an agency staff;  contract was terminated immediately following the incident.
All staff will be educated by 11/18/22 on the importance of remaining on site until a replacement arrives.
Moving forward, this education will be provided to staff upon hire. 

Please indicate the following:
Who provided staff education buy 11/18/22? 
Who will be responsible for providing this education to staff upon hire? Residential Supervisors

 will develop and implement policy and procedures to ensure staff contact management and arrange
for coverage if they need to leave prior to the end of their shift, to ensure the safety and well being of the residents.
This will be completed by 12/31/22.  will then provide education to the staff by 1/15/22. 

Licensee's Proposed Overall Completion Date: 12/16/2022
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Implemented  12/29/2022)

63a - First Aid/CPR Training

3. Requirements
2600.
63.a. At least one staff person for every 50 residents who is trained in first aid and certified in obstructed airway

techniques and CPR shall be present in the home at all times.
Description of Violation
On /22 at approximately pm, staff person A, who was the only staff person on duty at the time, left shift
15 minutes early and abandoned 5 residents, leaving them alone in the home until pm.

Plan of Correction Accept ( - 12/22/2022)
Staff person A was an agency staff; contract was terminated immediately following the incident.  was noted
to be CPR/ FA certified. 
All staff will be educated by 11/18/22 on the importance of remaining on site until a replacement arrives.
Moving forward, this education will be provided to staff upon hire. 
The program supervisor reviews schedules weekly to ensure a staff member that is certified in CPR/FA is on site for
each shift. 

Please indicate the following:
Who provided staff education buy 11/18/22?
Who will be responsible for providing this education to staff upon hire? Residential Supervisors

 will develop and implement policy and procedures to ensure staff contact management and arrange
for coverage if they need to leave prior to the end of their shift, to ensure the safety and well being of the residents.
This will be completed by 12/31/22.  will then provide education to the staff by 1/15/22. 

Licensee's Proposed Overall Completion Date: 12/16/2022

Implemented (  - 12/29/2022)
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