






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On /22 at approximately  PM there was an exchange of words between staff person "A" and resident #1
regarding resident #1's request to have staff person "A" fix resident#1's TV. On 22, an unidentified mandatory
reporter contacted the Bradford County Area Agency on Aging Protective Services to file a Report of Need
(RON) for alleged emotional abuse of resident #1 by staff person "A." A Protective Services Case Manager was at the
facility on /22 to investigate the allegation of abuse. The home failed to complete a written Act-13 Mandatory
Report Form and submit it to the Bradford County Area Agency on Aging in accordance with the  Older Adult
Protective Services Act.
 

POC Submission Accept - 11/18/2022)
The facility completed the written Act 13 Mandatory Abuse Report on /2022 and submitted it to the Bradford
County Office of Aging in accordance with the Older Adult Protective Services Act.

The Administrator and Wellness Director were educated regarding the importance of filing the written Act 13
Mandatory Abuse Report immediately, when an incident involving Elder Abuse is identified/reported.
An investigation of the reason the noncompliance occurred was done and the Administrator and Wellness Director
were unsure as to whether the Act 13 Mandatory Abuse Report needed to be filed in the incidence of alleged
emotional abuse. It was decided that, in the future, the Act 13 Mandatory Abuse Report will be filed immediately for
all alleged abuse allegations.

Audits of the alleged abuse allegations will be completed by the Administrator and the Wellness Director to ensure
that the Act 13 Mandatory Abuse Report are completed for all allegations of abuse.

Licensee's Plan Completion Date: 10/26/2022

Implemented  - 12/21/2022)
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