








According to the home's call bell report, resident #2 had to wait an excessive amount of time for staff assistance on
numerous occasions, to include the following dates and times:

/22 at  AM – 1 hour, 43 minute response time
/22 at  AM – 38 minute response time
/22 at  AM – 2 hour, 38 minute response time

According to resident #2’s most recent assessment and support plan, dated 22, resident #2 requires
prompting/cueing from staff persons with  and requires some physical assistance from
staff persons with 
 
According to the home's call bell report, resident #3 had to wait an excessive amount of time for staff assistance on
numerous occasions, to include the following dates and times:

22 at  PM – 1 hour, 1 minute response time
/22 at  AM – 2 hours, 40 minute response time
/22 at  AM – 38 minute response time
/22 at AM – 1 hour, 32 minute response time
/22 at PM – 40 minute response time
/22 at AM – 47 minute response time
/22 at  AM – 51 minute response time
/22 at 1  PM – 3 hour, 44 minute response time
/22 at  AM – 44 minute response time

According to resident #3’s most recent assessment and support plan, dated /21, resident #3 requires total
physical assistance from staff persons with ,  and
requires some physical assistance from staff persons with .

POC Submission Directed (LM - 10/05/2022)
Investigation over the last month has indicated that call bells are not resetting correctly and remain in unanswered
status.  We have notified the company and requested new pendants for the residents that will reset without delays. 
These pendants are being received in groups of 20 and we have distributed 40 new pendants to replace
malfunctioning pendants.  Additional pendants are on hand to replace old pendants as needed.
 
Staff has been educated on resetting pagers and resetting pendants.  Staff has also been reeducated on the
importance of timely response to call bells.
 
Times are monitored on a shift by shift bases and pendants are replaced that are unable to reset.  Call bell company
has been notified of defective pendants and the difficulty we have resetting.  We are currently looking into their new
and updated system that provides magnetic shut off that is preformed in person and reflects response on pager
system enabling staff to immediately recognize need.
 Staff has been educated to promptly respond to all call bells, additionally we have been able to hire more care staff
for Day and Evening shifts in order to meet any needs the residents may have.
Pendants are monitored per a screen in nursing station that is monitored by med techs each shift hourly, as well as
by pagers issued to each staff member on each shift.  Staff members have been educated to report malfunctioning
pendants so that they can be replaced.
A 24 hour report is being reviewed daily by Administrator or designee in order to identify any issues in the previous
24 hours.
We are acquiring bids to replace current call system in the next 3 months.
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DIRECTED:  Within 7 calendar days of receipt of the plan of correction:  A designated staff person shall interview at
east 5 residents monthly for 6 months to ensure timely responses to call bells.  Documentation of the interviews
shall be kept.  
 
 

Directed Completion Date: 10/05/2022

Implemented ( - 11/08/2022)
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