






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On /22 at PM staff person "A" was providing care to resident #1 in resident #1's room. Staff person "A" was
overheard by other staff to yell at resident #1 to "Shut up." Staff person "A" was removed from the home immediately
and was suspended. Staff person "A" acknowledged to management of the home and to the Berks County Area Agency
on Aging Protective Services case manager he/she had told resident #1 to "Shut up." Staff person "A" was terminated
on /22 due to staff person "A"s  failure to treat resident #1 with dignity and respect. 

Plan of Correction Accept ( - 12/27/2022)
Employees re-inserviced 10/5/2022 on Resident Rights and treating residents with Dignity.  An additional employee
in-service on Resident Rights and Dignity will be conducted in 3 months time (January 2023).  
New hires have been and will continue to receive this education during orientation.  Current employees have been
and will continue to be re-inserviced annually regarding this information.
The Executive Director or designee will monitor for continued compliance

Licensee's Proposed Overall Completion Date: 11/22/2022

Implemented  02/24/2023)
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