






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On or before /22, staff person A entered the room of resident 1 to answer the call bell. Staff person A then cleared

call bell and left without asking the resident what they needed. As staff person A left the room they were heard
saying “Oh they just need their pain meds”. This statement was made in front of other residents and staff members of
the home. 
 
On 22, staff person B responded to a call bell for resident 1. As staff person B went into the room to clear the bell
they stated to the resident, “You better not ring this bell again tonight. I hear you be ringing a lot”. Resident 1 was then
scared and intimidated to ring the call bell again that evening and did not ring the bell in fear of what would happen if
they did.
 

POC Submission Accept ( - 10/14/2022)
On /22 Upon knowledge of the incident, the ED immediately commenced an investigation and reported the
incident to AAA and DHS. Staff person A was immediately placed on administrative leave. At the conclusion of the
investigation, staff A received additional resident’s rights and customer service training.
On /22, the ED was informed by DHS representative of the incident regarding staff B during their investigation
of another incident. The incident was investigated immediately by the DHS representative and the ED. Staff B
received additional resident’s rights and customer service training upon conclusion of the investigation.
On 9/22/22 The ED conducted training during monthly Town Hall Meeting for all staff persons on a resident’s right
to be treated with dignity and respect as well as the resident’s right to privacy including but not limited to having
their information shared over the communication devices.
Resident rights will be discussed in Resident Council as part of monthly agenda over the course of the next three
months.
On 9/30/22 The POC and monitoring results are reviewed and evaluated by the Executive Director and coordinators
at the monthly Quality Assurance and Performance Improvement (Quality Management) meeting for 3 months to
ensure it is still effective. If it is no longer effective, it will be amended and a new POC will be implemented and
monitored to ensure the violation does not occur again.

Licensee's Plan Completion Date: 10/07/2022
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