
Department of Human Services
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LICENSING INSPECTION SUMMARY - PUBLIC

January 4, 2023

, ADMINISTRATOR
HATFIELD MENNONITE HOMES INC
275 DOCK DRIVE
LANSDALE, PA, 19446

RE: OAKWOOD COURT
275 DOCK DRIVE
LANSDALE, PA, 19446
LICENSE/COC#: 12796

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 09/15/2022 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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POC Submission Accept  - 10/13/2022)
Immediately following the survey, staff meetings were held to discuss the loose medications found in the medication
carts. Staff explained that the blister packs are tightly packed in the carts which may be a cause of pills escaping the
blister packs. The medication carts were re organized to make more space for the medication blister packs.
Medication cart audits will be conducted by the nursing staff weekly for four weeks. Audits will be reviewed by the
Director of Personal Care or designee. Audit results will be reported to the QAPI Committee, the QAPI Committee
will determine the need for future audits.

Licensee's Plan Completion Date: 11/04/2022

Implemented (  - 01/04/2023)

186b - Medication Used by Resident

3. Requirements
2600.
186.b. Prescription medications shall be used only by the resident for whom the prescription was prescribed.
Description of Violation
On  , resident 1 was administered multiple medications prescribed for and belonging to resident 2.

POC Submission Accept (  - 10/13/2022)
After the medication error occurred with Resident 1, a mandatory Nurse and Med Tech meeting was held on 8/31/22
and 9/1/22 to determine root cause, review prior medication errors, and review correct procedure. Staff were
informed disciplines would be issued for medication errors that occur if after investigation it is found that proper
procedure was not followed. Nurses and Med Techs will be re educated by the Clinical Educator on the proper
procedure for identifying residents during the med pass. Nursing staff will be observed at random during medication
pass weekly for four weeks by the Clinical Educator or designee to ensure they are following the five rights of
medication administration. Observation audits will be reported to the QAPI Committee, the QAPI Committee will
determine the need for future observations.

Licensee's Plan Completion Date: 11/30/2022

Implemented (  - 01/04/2023)

187d - Follow Prescriber's Orders

4. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
On  Resident 1 received multiple medications prescribed for resident 2 in error.  Resident 1 did not receive their
prescribed medications because of the medication error. 

Resident 3 is prescribed   one tablet daily. However, resident 1 was administered 
on  

POC Submission Accept ( - 10/13/2022)
A mandatory Nurse and Med Tech meeting was held on  and  to determine root cause, review prior
medication errors, and review correct procedure. Staff were informed disciplines would be issued for medication 
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errors that occur if after investigation it is found that proper procedure was not followed. Nurses and Med techs will
receive education from the Clinical Educator regarding following the medication administration directions on the
EMAR. Nursing staff will be observed at random during medication pass weekly for four weeks by the Clinical
Educator or designee to ensure they are following the five rights of medication administration. Observation audits
and education will be reviewed with the QAPI Committee. The QAPI Committee will determine the need for further
education and audits.

Licensee's Plan Completion Date: 10/31/2022

Implemented (  - 01/04/2023)

190c - Record of Training

5. Requirements
2600.
190.c. A record of the training shall be kept including the staff person trained, the date, source, name of trainer and

documentation that the course was successfully completed.
Description of Violation
The home's medication administration training record for staff person B does not include documentation of successful
completion of the training for 2021 or 2022.
 
 The home's medication administration training record for staff person C does not include documentation of successful
completion of the training for 2021.
 
The home's medication administration training record for staff person D does not include documentation of successful
completion of the training for 2021.

The home's medication administration training record for staff person E does not include documentation of successful
completion of the training for 2022
 

POC Submission Accept (  - 10/13/2022)
This violation was corrected immediately. An audit of the medication observation documentation will be completed
by the Care Coordinator or designee monthly for three months. These audits will be reviewed by the QAPI
Committee. The QAPI Committee will determine the need for future audits.

Licensee's Plan Completion Date: 12/31/2022

Implemented ( - 01/04/2023)
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