
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

February 21, 2023

, ADMINISTRATOR
WILLIAMSPORT HOME, INC.
1900 RAVINE ROAD
WILLIAMSPORT, PA, 17701

RE: THE WILLIAMSPORT HOME &
APARTMENTS, 3RD FLOOR
1900 RAVINE ROAD
WILLIAMSPORT, PA, 17701
LICENSE/COC#: 20063

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 08/25/2022 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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5. Requirements
2600.
121.a. Stairways, hallways, doorways, passageways and egress routes from rooms and from the building must be

unlocked and unobstructed.
Description of Violation
The emergency exit door located on the first floor East End was difficult to open and required excess force to open after
multiple attempts.

POC Submission Accept (  - 10/17/2022)
Corrected 8/26/2022  The thresh hold on the door needed readjusted.  It now opens very easily.
1. This regulation is important so people can escape in the event of an emergency.
2. This Regulation was violated due to an exit door was difficult to open.
3.  Moving forwards exit door will be tested for ease in opening.
4.  Staff will be educated to report if any egress routes are obstructed or difficult to open.
5.  Administrator will report regulatory compliance to Quality Assurance Meeting.
6. Administrator will monitor for ongoing compliance.

Licensee's Plan Completion Date: 09/30/2022

Implemented (  - 02/21/2023)

181c - Self-administration Assessment

6. Requirements
2600.
181.c. The resident’s assessment shall identify if the resident is able to self-administer medications as specified in

§  2600.227(e) (relating to development of the support plan). A resident who desires to self-administer
medications shall be assessed by a physician, physician’s assistant or certified registered nurse practitioner
regarding the ability to self-administer and the need for medication reminders.

Description of Violation
Resident #4's prescription antifungal powder is stored in the resident's apartment; however, Resident #4 has not been
assessed by a physician, physician's assistant or certified, registered nurse practitioner regarding ability to self-
administer and the need for reminders to take medications.

POC Submission Directed (  - 10/17/2022)
Corrected 8/26/2022.
1.  This regulation is important to ensure that residents who wish to self-administer medication are able to do so
safety.
2.  This regulation was violated due not being assessed regarding the ability to self-administer medication including
the OTC Antifungal powder.
3.  Moving forwards only resident who are assessed to self-administer medications will be permitted to have OTC
and Prescription Medications in their apartments.
4.  Staff will be educated.
5. Administer will report compliance to the Quality Assurance Meeting.
6. Resident Care Coordinator and / or Administer will monitor for ongoing compliance.

Directed Plan of Correction:

There will be a need for a prescriber order and patient education regarding securing their Rx and OTC as well as all
of the above steps in order to be in full compliance.
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Please include training evidence in Step 2 and the above information for any resident that had begun to self
medicate since the renewal inspection.

, 10 17 22

Directed Completion Date: 09/30/2022

Implemented (A  - 01/03/2023)

183b - Meds and Syringes Locked

7. Requirements
2600.
183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an area or container that is

locked. This includes medications and syringes kept in the resident’s room.
Description of Violation
Resident #5 is assessed to self administer medications to include ,

. These medications are stored
unlocked in the resident's bedroom, and the resident stated they do not lock their bedroom door when they leave their
bedroom.

POC Submission Accept (  - 10/17/2022)
Corrected 8/26/2022
1. This regulation is important to prevent another resident from harming him/her self.
2. This regulation was violated due to a Resident not locking their door upon leaving the apartment.
3. Moving forwards residents who self administer medications will be educated on locking their apartments when not
home.
4. Administrator will report compliance to the Quality Assurance Meeting.
5. Resident Care Coordinator and/or Administrator will monitor for ongoing compliance.

Licensee's Plan Completion Date: 09/30/2022

Implemented (  - 01/03/2023)

184a - Resident's Meds Labeled

8. Requirements
2600.
184.a. The original container for prescription medications shall be labeled with a pharmacy label that includes the

following:
Description of Violation
The pharmacy label for Resident #6's  does not include the correct directions. The medication label
states to administer the medication twice daily. The current order states to administer the medication once daily.

POC Submission Accept  - 10/17/2022)
Corrected at time of inspection.
1. This regulation is important to reduce the possibility that medication will be administered improperly.
2. This regulation was violated due to the Gabapentin did not have "Direction Change" label placed on the bottle.  
3. Moving forward all staff will be educated to verify that the medication label has a "Direction Change" label
applied if the medication bottle instructions are different from the MAR.
4. Resident Care Coordinator will monitor the med cart weekly to verify compliance.
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5. Administrator will report compliance to the Quality Assurance Meeting.
6. Administrator  will monitor for ongoing compliance.

Licensee's Plan Completion Date: 09/30/2022

Implemented (  - 01/03/2023)

184b - Labeling OTC/CAM

9. Requirements
2600.
184.b. If the OTC medications and CAM belong to the resident, they shall be identified with the resident’s name.
Description of Violation
Resident #6's over-the-counter  paste was not labeled with the resident's name.

POC Submission Accept (  - 10/17/2022)
Corrected at time of inspection.
1. This regulation is important so it is clear to staff  who the medications belongs to.
2. This regulation was violated due to not having both the first and last name on the item.
3.  Moving forwards all medications will have the residents first and last name on the container.
4. Staff  will be educated.
5. Administrator will report compliance to Quality Assurance Meeting.
6. Resident Care Coordinator and / or Administrator will monitor for ongoing compliance.

Licensee's Plan Completion Date: 09/30/2022

Implemented  - 01/03/2023)

185a - Implement Storage Procedures

10. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
Resident #3's glucometer is not calibrated for the correct date and time. The reading that occurred on  appears in
the glucometer as occurring on 

POC Submission Accept (  - 10/17/2022)
Corrected 8/26/2022.
1. This regulation is important to prevent misuse of the equipment.
2. This regulation was violated by the glucometer not being calibrated for the correct date and time.
3. Moving forwards all glucometers will be calibrated for the correct date and time.
4. Staff will be educate to verify the correct date and time on the glucometer.
5. Administrator will report compliance to the Quality Assurance Meeting.
6. Resident Care Coordinator and/or Administrator will monitor ongoing compliance. 

Licensee's Plan Completion Date: 09/30/2022

Implemented  - 01/03/2023)
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Description of Violation
Resident #6 receives blood sugar readings once daily. On  and , Resident #6 did not receive a blood
sugar reading. 

Resident #7 receives blood sugar readings twice daily at . On  Resident #7 did not receive a
blood sugar reading at  

POC Submission Accept (  - 10/17/2022)
1. This regulation is important to ensure resident are receiving medications and treatments as ordered  by the
physician.
2. This regulation was violated due to resident not receiving a blood sugar reading as ordered.
3. Moving forwards all physician orders will be followed.
4. Staff will be educated.
5. Administrator will report compliance to Quality Assurance Meeting.
6. Resident Care Coordinator and/or Administrator will monitor for ongoing compliance.

Licensee's Plan Completion Date: 09/30/2022

Implemented  - 01/03/2023)

226a - Mobility Assessment

13. Requirements
2600.
226.a. The resident shall be assessed for mobility needs as part of the resident’s assessment.
Description of Violation
Resident #1 is considered Immobile as the resident requires verbal cueing from staff to be able to evacuate safely in the
event of an emergency. Resident #1's assessment and support plan, dated  states that the resident is "Mobile."

POC Submission Accept (  - 11/30/2022)
Corrected 8/26/2022.
1. This regulation is important to understand the mobility need of the resident in the event of an emergency.
2.  This regulation was violated due to the Medical Evaluation indicating needing Moderate verbal cuing to vacate in
the event of emergency (Immobile)  and Support Plan  indicating Limited verbal cuing to vacate in the event of
emergency (Mobile).  
3. Moving forwards the Medical Evaluation form will be referenced when completing a Support Plan. In the event
there is a difference in what we have observed and the DME indicates we will contact the PCP office to update the
DME.
4. Administrator will report compliance to the Quality Assurance Meeting.
5. Administrator will monitor for ongoing compliance.
 

Licensee's Plan Completion Date: 10/21/2022

Implemented (  - 01/03/2023)

227d - Support Plan Medical/Dental

14. Requirements
2600.
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227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health
or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident #6 utilizes an enabler bar to assist with transfers in/out of bed. Resident #6's assessment and support plan
(RASP) dated , does not include the resident's need for the use of an enabler bar.

POC Submission Accept (  - 11/30/2022)
Corrected 8/26/2022
1. This regulation is important to ensure each residents need are met.
2. This regulation was violated due to the RASP was not updated on the need for the enabler bar.
3. Moving forwards Staff, will communicate with the Resident Care Coordinator and or PCHA, verbally and or written
in the communication book, regarding changes in status (declines or improvements).
4. Resident Care Coordinator and or PCHA will update care plan and then communicate to staff via the
communication book the need to read the updates.
5. Administrator will report compliance to the  Quality Assurance Meeting.
6. Administrator will monitor for ongoing compliance.
 

Licensee's Plan Completion Date: 10/21/2022

Implemented (  - 01/03/2023)

227e - Self Administer Medication

15. Requirements
2600.
227.e. The resident’s support plan must document the ability of the resident to self-administer medications or the

need for medication reminders or medication administration.
Description of Violation
Resident #6 administers some medications. Resident #6's assessment and support plan (RASP) dated states
that the resident cannot self-administer medications.

POC Submission Accept (  - 10/17/2022)
Corrected 8/26/2022.
1. This regulation is important to ensure that residents who wish to self-administer medication are able to do so
safety.
2. This regulation was violated due the Medical Evaluation indicates the resident is able to self-administer
medications and the RASP indicates she cannot.
3. Moving forwards the Medical Evaluation form will be referenced when completing the RASP regarding self-
administration of  medications.
4. Administrator will report compliance to the Quality Assurance Meeting.
5. Administrator will monitor for ongoing compliance.

Licensee's Plan Completion Date: 09/30/2022

Implemented (  - 01/03/2023)
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