






85d - Trash Receptacles

1. Requirements
2600.
85.d. Trash in kitchens and bathrooms shall be kept in covered trash receptacles that prevent the penetration of

insects and rodents.
Description of Violation
On 8/24/22 at approximately 9:30 AM there was a 10 gallon rectangular can marked "recycle" which was partially full,
and a square 28 quart trashcan near the coffee maker which were both uncovered and unattended in the kitchen.

Repeat violation - 5/3/2022

POC Submission Accept - 09/21/2022)
The trash cans observed out of compliance were taken out of service at time of survey. On 08/25/2022 Chef 

held a meeting with all kitchen staff to coach and re-educate about properly covering all trash
containers. New covers for the 10 gallon rectangular "recycle" can and the 28 quart trashcan were
received by the residence on 9/8/2022 and the containers were placed back in service on that date. RD 

and Chef  to round kitchen weekly to ensure all trash receptacles are covered to
prevent the penetration of insects and rodents

Licensee's Plan Completion Date: 09/16/2022

Implemented (  02/13/2023)

91 - Telephone Numbers

2. Requirements
2600.
91. Emergency Telephone Numbers - Telephone numbers for the nearest hospital, police department, fire

department, ambulance, poison control, local emergency management and personal care home complaint
hotline shall be posted on or by each telephone with an outside line.

Description of Violation
There are no emergency telephone numbers to include the nearest hospital and fire department on or by the telephone
in the rooms of Residents #1 and #2.

Repeat Violation - 5/3/2022

POC Submission Directed ( - 11/16/2022)
Emergency contact information was posted in apartments for Residents #1 and #2 on 8/25/2022 on the telephones
with outside lines. Staff educated as to the need to have emergency contact info on all phones with outside lines on
9/5, 9/7, and 9/9 Residence Director  to round 10% of apartments and all common area phones
weekly to ensure compliance.
 
Directed)

- The Administrator posted Emergency Telephone numbers in apartments for Residents #1 and #2 on 8/25/2022.
- The Administrator will re-educate all staff on the regulation regarding emergency telephone numbers by 12/15/22.
- Starting 12/1/22, the Residence Director will conduct weekly walk-throughs of apartments and common areas to
ensure continued compliance.

Directed Completion Date: 12/15/2022

Implemented - 02/13/2023)
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103c - Food Protected

3. Requirements
2600.
103.c. Food shall be protected from contamination while being stored, prepared, transported and served.
Description of Violation
On 8/24/22 at approximately 10:00 AM, there was an uncovered tray of salmon burgers stored in the walk in
refrigerator in the kitchen.

Repeat Violation - 5/3/22

POC Submission Directed  - 11/16/2022)
On 08/25/2022 Chef  held a meeting with all kitchen staff responsible for food storage and
preparation to coach and re-educate about proper food storage technique, protecting food from contamination when
stored, prepared, transported, and served. RD  and Chef

 to round kitchen storage weekly to ensure storage of all food is within regulation.  Weekly audits
began 9/5/2022
 
(Directed)
- On 8/24/22, the chef on duty immediately covered the tray of salmon burgers in the walk-in refrigerator.
- On 08/25/2022, the chef held a meeting with all kitchen staff responsible for food storage and preparation to coach
and re-educate about proper food storage technique, protecting food from contamination when stored, prepared,
transported, and served.
- Beginning 9/5/22, Residence Director and chef will perform kitchen storage walk-through weekly to ensure storage
of all food is within regulation.
 
 

Directed Completion Date: 12/01/2022

Implemented (  02/13/2023)

103d - Storing Food Off Floor

4. Requirements
2600.
103.d. Food shall be stored off the floor.
Description of Violation
On 8/24/22 at approximately 9:30 AM, an open 50 pound bag of potatoes was stored on the floor in the dry storage
area of the kitchen.

POC Submission Directed - 11/16/2022)
On 8/25/2022 Chef  held an inservice for food storage and preparation to coach and re-educate
about proper food storage technique, including keeping food off the floor. RD  and Chef 

 to round kitchen storage weekly to ensure storage of all food is within regulation, including keeping all
foods off the floor.  Weekly audits began  9/5/2022
 
Directed)

- On 8/24/22, the chef moved the 50 lb bag of potatoes to a storage location off of the floor.
- On 08/25/2022, the chef held a meeting with all kitchen staff responsible for food storage and preparation to 
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6. Requirements
2600.
181.d. If the resident does not need assistance with medication, medication may be stored in a resident’s room for

self-administration. Medications stored in the resident’s room shall be kept locked in a safe and secure
location to protect against contamination, spillage and theft.

Description of Violation
Resident #1 self-administers some medications and stores medications in his/her room. On 8/24/22, there was a tube
of  unlocked and unattended in the resident's bathroom.
 
Resident #2 self-administers some medications and stores medications in his/her room. On 8/24/22, there were three
(3) bottles of  unlocked and unattended in the resident's bathroom.
 
 
Resident #4 self-administers some medications and stores medications in his/her room. On 8/24/22, there was a bottle
of and a bottle of  unlocked on the resident's bedside table.  The
resident stated that does not lock them anywhere upon leaving the room.
 
 

POC Submission Directed  - 11/21/2022)
Residents #1, #2, and #4 were re-educated and demonstrated understanding at time of survey as to the location of
the lockbox provided by the community for medication storage. All residents and families were reminded via
community messaging system on 8/26 of the importance of storing self administered medications locked in their
apartment to prevent contamination, spillage, or theft.  Staff educated as to the above on 9/5, 9/7, and 9/9. 
Residence Director  to round 10% of apartments weekly to ensure compliance. 
 
Directed)

- On 8/24/22, Residence Director ensured that all medications belonging to Residents #1, #2 & #4 were either locked
n the provided lockbox or that the residents lock their rooms upon leaving.
- On 8/26/22, Residence Director re-educated all residents and family on appropriate storing of self-administered
medications.
- Residence Director will re-educate ALL staff, including ancillary staff, regarding the policy about self-administered
medications, and how to report if staff view unlocked medications in resident's rooms by 11/30/22.
- Residence Director will create a recording sheet and perform weekly walk-throughs of 10% of resident's apartments
starting 12/1/22 and continuing thereafter to ensure compliance.
- Residence Director will discuss results of these findings at next quality management meeting to be held no later
than 1/1/2023.

Directed Completion Date: 01/01/2023

Implemented ( - 02/13/2023)

185a - Implement Storage Procedures

8. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
On 8/24/22, the One Touch Glucometer,  was not calibrated to the correct date and time.  
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11. Requirements
2600.
187.c. If a resident refuses to take a prescribed medication, the refusal shall be documented in the resident’s record

and on the medication record. The refusal shall be reported to the prescriber within 24 hours, unless
otherwise instructed by the prescriber. Subsequent refusals to take a prescribed medication shall be reported
as required by the prescriber.

Description of Violation
On 22 at  AM, /22 at  PM, 22 at AM, /22 at  AM, 22 at PM, /22 at 
PM, /22 at  AM, 22 at PM, 22 at AM, /22 at  AM, and /22 at 
AM, Resident #6 refused to take a scheduled dose of . The home did not notify the prescriber of
these refusals.
 
Repeat Violation - 5/3/22
 
 

POC Submission Accept  - 09/21/2022)
On 8/24/2022 and 08/25/2022 Health Care Director  provided coaching and re-education to all LPN
and CMA staff on the requirement to notify the prescriber of all refusals of ordered medication. Staff to
fax provider with notification of any refusals at end of shift, and return confirmation of notification to Health Care
Director. Health Care Director or designee to cross reference, at least daily, documented refusals in the
eMAR with notifications sent to provider prior to filing notifications in resident record.

Licensee's Plan Completion Date: 09/16/2022

Implemented  - 02/13/2023)
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