






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On /22, at pm resident #1 was observed in the dining room with urine-soaked pants. Staff person A observed
resident #1's soiled pants but stated they would change the resident after dinner. Resident #1's private duty aide came
in to help around pm at which time staff person B asked the private duty aide to change resident #1 as their pants
were soaked all the way through. Staff person B removed the urine-soaked chair out of the dining room when the
private duty aide left to change the resident. Staff person A confirmed they did not change the resident when it was
observed they were soiled, as a result staff person A was terminated for failing to provide resident care. Staff person A
started the shift at pm. Staff person A was the only personal care assistant on duty and was responsible for
ensuring that 22 residents went to dinner.

Staff person B stated they never saw resident #1's clothing soaked in such a manner before, and that the resident must
have been soiled and wet before pm during the previous shift. Resident #1 did not receive proper toileting and
incontinent care. 

POC Submission Accept ( - 09/13/2022)
All staff was immediatley inserviced on scheduled toileting. 
Staff person A, was immediately taking of the schedule until investigation was completed, and than terminated.
 As of today our Clinical Service Director has placed  a  toileting sign off sheet  inside the residents bathroom to
ensure toileting is being completed. Clincal Care Director will collect the forms daily and give to the administrator.
The Clinical Care Director will schedule a inservice training on incontinence and skin health TBA...

Licensee's Plan Completion Date: 10/30/2022

Implemented  - 12/01/2022)
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