






17  Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
Upon entering the home on 9/22/22 the Administrator's office was unlocked and accessible.  The office contained
resident records and other confidential information of the residents.  

POC Submission Accept (  - 11/28/2022)
Office doors will be closed and locked when office personnel are not in the office to protect the confidentiality of the
residents and staff.  Ultimately it is this administrators responsibility to ensure this is done every time we leave the
office to comply with state reg 17

Licensee's Plan Completion Date: 10/25/2022

Implemented (  - 01/06/2023)

142d  Secure Preventative Care

2. Requirements
2600.
142.d. The home shall assist the resident to secure preventative medical, dental, vision and behavioral health care

as requested by a physician, physician’s assistant or certified registered nurse practitioner.
Description of Violation
Resident #1 was seen by the urologist on .  The doctor ordered and sent the prescription to a pharmacy other
than the one the home uses.  The discharge paperwork for this visit noted the prescription was sent to the other
pharmacy.  The home did not secure the preventative medical care by arranging the pickup of the prescription from the
other pharmacy where the residents medication was filled and awaiting pick up.  

POC Submission Accept (  - 11/28/2022)
Unable to correct at time of inspection but moving forward, we will ensure that meds that are ordered will be
received even if it is from a different pharmacy.  Ultimately it is this administrators responsibility to ensure that this
occurs to comply with state reg 142.d

Licensee's Plan Completion Date: 10/25/2022

Implemented (  - 01/06/2023)

183b  Meds and Syringes Locked

3. Requirements
2600.
183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an area or container that is

locked. This includes medications and syringes kept in the resident’s room.
Description of Violation
Upon entering the home on 9/22/22, the medication cart located in the lobby of the home was unlocked and
accessible.  
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