






57c - 2 Hours/Day

1. Requirements
2600.
57.c. Direct care staff persons shall be available to provide at least 2 hours per day of personal care services to each

resident who has mobility needs.
Description of Violation
On /22, there were 119 residents in the home, including 41 residents with mobility needs, requiring a total minimum
of 160 hours of direct care service. On this date, only 154.5 hours of direct care staffing was provided.

Plan of Correction Directed
Regional Vice President to provide training to Executive Director on staffing regulations compliant with 55 Pa Code
Chapter 2600.57c. Community to recruit and hire additional care staff to ensure compliance with state regulations.
Executive Director to randomly audit staff/care hours for next 90 days.

DPOC -  - 09-14-2022

Executive Director will immediately ensure direct care staffing is available to provide at least 2 hours per day
personal care services to residents with mobility needs. Staffing regulation training to be provided within 10 day
calendar days receipt of this POC and made available for Department review. Audits to be made available for
Department review.
Completion Date: 

Document Submission Implemented
Regional Vice President to provide training to Executive Director on staffing regulations compliant with 55 Pa Code
Chapter 2600.57c. Community to recruit and hire additional care staff to ensure compliance with state regulations.
Executive Director to randomly audit staff/care hours for next 90 days.

DPOC -  - 09-14-2022

Executive Director will immediately ensure direct care staffing is available to provide at least 2 hours per day
personal care services to residents with mobility needs. Staffing regulation training to be provided within 10 day
calendar days receipt of this POC and made available for Department review. Audits to be made available for
Department review.

65a - FS Orientation 1st Day

1. Requirements
2600.
65.a. Prior to or during the first work day, all direct care staff persons including ancillary staff persons, substitute

personnel and volunteers shall have an orientation in general fire safety and emergency preparedness that
includes the following:
1. Evacuation procedures.
2. Staff duties and responsibilities during fire drills, as well as during emergency evacuation, transportation and

at an emergency location if applicable.
3. The designated meeting place outside the building or within the fire-safe area in the event of an actual fire.
4. Smoking safety procedures, the home’s smoking policy and location of smoking areas, if applicable.
5. The location and use of fire extinguishers.
6. Smoke detectors and fire alarms.
7. Telephone use and notification of emergency services.
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Description of Violation
Staff person A, whose first day of work was /21, did not receive orientation on the following topics: 
1. Evacuation procedures.
2. Staff duties and responsibilities during fire drills, as well as during emergency evacuation, transportation and at an
emergency location if applicable.
3. The designated meeting place outside the building or within the fire-safe area in the event of an actual fire.
4. Smoking safety procedures, the home’s smoking policy and location of smoking areas, if applicable.
5. The location and use of fire extinguishers.
6. Smoke detectors and fire alarms.
7. Telephone use and notification of emergency services.

Repeat: 4/6/21

Plan of Correction Directed
Staff person A oriented immediately. Regional Vice President to provide training on Policy HR-040 Orientation Policy
to executive director and Community business director. Executive director to randomly audit outside provider files for
55 Pa code chapter 2600.65a compliance for the next 90 days.

DPOC - 09-14-2022
Trainings and Audits to be made available for Department review within 10 calendar days receipt of POC, along with
staff person A's orientation
Completion Date: 

Document Submission Implemented
Staff person A oriented immediately. Regional Vice President to provide training on Policy HR-040 Orientation Policy
to executive director and Community business director. Executive director to randomly audit outside provider files for
55 Pa code chapter 2600.65a compliance for the next 90 days.

DPOC - 09-14-2022
Trainings and Audits to be made available for Department review within 10 calendar days receipt of POC, along with
staff person A's orientation

65b - Rights/Abuse 40 Hours

1. Requirements
2600.
65.b. Within 40 scheduled working hours, direct care staff persons, ancillary staff persons, substitute personnel and

volunteers shall have an orientation that includes the following:
1. Resident rights.
2. Emergency medical plan.
3. Mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S.

§ §  10225.101—10225.5102).
4. Reporting of reportable incidents and conditions.

Description of Violation
Staff person A's first day of work was /21. However, this staff person did not complete training in the following
topics: 
1. Resident rights.
2. Emergency medical plan.
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3. Mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S. § § 10225.101—
10225.5102).
4. Reporting of reportable incidents and conditions.

Repeat: 4/6/21

Plan of Correction Directed
Staff person A oriented immediately. Regional Vice President to provide training on Policy HR-040 Orientation Policy
and Work Instruction No: (WI) OP-0101-01 Responding to Allegations of Abuse, Neglect or Exploitation to Executive
Director and Community Business Director. Executive Director to randomly audit outside provider files for 55 Pa code
chapter 2600.65a compliance for the next 90 days.

DPOC -  - 09-14-2022
Trainings and Audits to be made available for Department review within 10 calendar days receipt of POC, along with
staff person A's resident rights training
Completion Date: 

Document Submission Implemented
Staff person A oriented immediately. Regional Vice President to provide training on Policy HR-040 Orientation Policy
and Work Instruction No: (WI) OP-0101-01 Responding to Allegations of Abuse, Neglect or Exploitation to Executive
Director and Community Business Director. Executive Director to randomly audit outside provider files for 55 Pa code
chapter 2600.65a compliance for the next 90 days.

DPOC - 09-14-2022
Trainings and Audits to be made available for Department review within 10 calendar days receipt of POC, along with
staff person A's resident rights training
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