






82c - Locking Poisonous Materials

1. Requirements
2600.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in the

home are able to safely use or avoid poisonous materials.
Description of Violation
On /22, the following poisonous materials were unlocked, unattended and accessible in a cabinet in the beauty
salon:
*  Two 4 ounce containers of prescribed to resident #2 with a manufacture's label
indicating, "If swallowed seek emergency medical treatment as soon as possible or contact Poison Control."
*  A 2.5 ounce tube of  with a manufacture's label indicating: "If swallowed get medical help or contact
Poison Control Center right away."
 * A 2 quart container of  cleaner with a manufacturers label indicating: "If in eyes, on skin,
swallowed call a Poison Control Center or doctor for treatment advice."
Not all the residents of the home, including resident #1, have been assessed capable of recognizing and using poisons
safely.

POC Submission Accept ( - 09/27/2022)
Maintenance was not notified that the lock was not working. The broken lock was replaced by the Environmental
Services Director on 8/10/22, the same day that it was discovered. On 8/16/22,  education was given to the
beautician by ED regarding regulation 2600.82 and to report any noncompliance issues to the front desk concierge
to enter a work order for repair/replacement. 

Licensee's Plan Completion Date: 09/19/2022

Implemented ( - 11/28/2022)

85a - Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On /22 at m, there were multiple approximate 1" smears of an unknown substance on the wall next to
resident #3's bed, and there was a layer of dust covering the tv table in the far corner of the room. 
 
On /22 at am, the underside of the non-slip, clear, plastic bathtub bathmat was coated with a brown
substance that appears to be dirt, in the bathroom of bedroom .

POC Submission Accept (  - 09/27/2022)
Resident #3's room was cleaned by housekeeping associate on /22, then deep cleaned by housekeeping
associate on /22.  The bathmat in room was immediately replaced by Environmental Services Director on

/22. On /22, Environmental Services Director added the task of checking and wiping down walls, cleaning
bathmats and hanging to dry to the routine housekeeping task check off list, ESD educated housekeeping associates
regarding regulation 2600.85, the updated task check off list and went over tasks for proper completion.

Licensee's Plan Completion Date: 09/19/2022
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Implemented - 11/28/2022)

3. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
Resident #4’s glucometer was used to measure resident #5’s blood glucose level on 22 at pm.

POC Submission Accept (  - 09/27/2022)
Executive Director replaced the glucometers for both Res #4 and Res #5 on /22, same day that error was
detected. Those residents, their POA's and their PCP's were notified by the Director of Wellness on 8/10/22. Executive
Director initiated daily glucometer result audits on 9/7/22. Effective 9/7/22, Med Tech or designated person to
complete daily glucometer result audits. Effective 9/14/22, the Director of Wellness will monitor, on a weekly basis,
the ongoing completion of the daily glucometer result audits. 

Licensee's Plan Completion Date: 09/19/2022

Implemented ( - 11/28/2022)

88a - Surfaces

4. Requirements
2600.
88.a. Floors, walls, ceilings, windows, doors and other surfaces must be clean, in good repair and free of hazards.
Description of Violation
On 22, an approximate 3' x 4' area of the ceiling was patched with cardboard and tape in the lower level common
women's bathroom.

POC Submission Accept  - 09/27/2022)
Environmental Services Director repaired the ceiling on 8/11/22 prior to survey exit. Surveyor took a photo of repair. 
Effective 8/12/22, ESD or designated person will enter all types of physical plant repairs needed into TELS (electronic
building management system) with due date for completion. Effective 8/12/22, EDS or designated person will
monitor tasks and work orders in the TELS system for completion on a daily ongoing basis Monday- Friday. 

Licensee's Plan Completion Date: 09/19/2022

Implemented  - 11/28/2022)

161d - Dietary Needs

5. Requirements
2600.
161.d. A resident’s special dietary needs as prescribed by a physician, physician’s assistant, certified registered

nurse practitioner or dietitian shall be met. Documentation of the resident’s special dietary needs shall be
kept in the resident’s record.

Description of Violation
Resident #3 is prescribed -Take 1 can by mouth 3 times a day with
meals. However, on /22 during the lunch meal resident #3 was not served the nutritional supplement 

 because it was not available in the home. 
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POC Submission Accept   09/27/2022)
Disagree with this violation. Supplements were in route for delivery from VA. They had not arrived before lunch meal.
On 8/10/22, the Executive Director notified VA that supplements had not yet arrived, then went out to purchase
supplements. Res did receive ordered supplement 3 times that day for breakfast, dinner and evening snack with
sandwich. On 8/10/11, Executive Director added a reminder in EMAR starting on 8/15/22 to order supplements to
ensure timely delivery. Effective 9/19/22 through 3/31/23, Dining Director or designated person to update Director of
Wellness or Executive Director weekly with supplement quantities on hand for residents who receive supplements. 

Licensee's Plan Completion Date: 09/19/2022

Implemented ( - 11/28/2022)

227c - Support Plan Revision

6. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident s needs as indicated on the current assessment.
Description of Violation
Resident #3’s RASP dated 22 indicates will self administer  meds for multiple diagnosis.  Resident #3 has not
been able to self-administer  medications for several years.
 
 

POC Submission Accept - 09/27/2022)
Section 2 was accurate, but Section 3 was not. On 22, the Wellness Nurse Manager made the correct revision
on the RASP. On /22, Executive Director completed the RASP check and educated the Wellness Nurse manager
and the Director of Wellness that each completed RASP will be double checked, dated and initialed by ED or
designated person to ensure clerical accuracy of any changes in care needs with all annual or significant change
RASP's completed. Effective 9/7/22, ED or designated person to initial and date RASP after double checking for
accuracy through 9/30/23.

Licensee's Plan Completion Date: 09/19/2022

Implemented ( - 11/28/2022)
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