
Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY  PUBLIC

December 9, 2022

, VICE PRESIDENT
BH BRIGHTVIEW EAST NORRITON OPCO LLC
300 EAST GERMANTOWN PIKE
EAST NORRITON, PA, 19401

RE: BRIGHTVIEW EAST NORRITON
300 EAST GERMANTOWN PIKE
EAST NORRITON, PA, 19401
LICENSE/COC#: 14075

Dear ,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 08/03/2022 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,
Claire Mendez

cc: Pennsylvania Bureau of Human Service Licensing
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3. Requirements
2600.
227.b. A home may use its own support plan form if it includes the same information as the Department’s support

plan form.
Description of Violation
Resident #2's support plan, dated , indicates that the resident experiences hallucinations and delusions. The
support plan does not indicate how the home plans to address this need.  

POC Submission Accept (  - 09/06/2022)
The HSD added the plans to address the residents needs on .   The HSD will ensure that all support plans
indicate how we are addressing any change in conditions of residents. The Executive Director will follow up with the
HSD on the third Wednesday of each month starting on 8/17/22   to ensure that all change of conditions with
residents have resulted in a reassessment and shows changes that were made to address their needs. 

Licensee's Plan Completion Date: 09/06/2022

Implemented (  - 12/09/2022)
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