






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On /22 at approximately pm, staff person A entered resident #1's bedroom to administer 2 medications. 
Resident #1 told staff person A that she does not get her medications until pm and should have 5 pills administered
to her at that time.  On the way out of resident #1's bedroom, staff person A called resident #1 an .  Resident #1
indicates she was very upset by this and began to cry.  Resident #1 left her bedroom and immediately reported the
incident to numerous other staff persons.

Plan of Correction Directed
Immediately upon report of incident "Staff Person A" was placed on administrative leave pending completion of
internal investigation.  
 
All staff to complete additional training regarding treatment of residents including treating residents with dignity
and respect at community.  In addition all team members will continue to be trained on resident rights upon hire
and annually.  Staff training held on /22.  (DIRECTED:  Documentation of staff education shall be kept.  
822/22).  
 
Upon receiving violation report and completion of internal investigation "Staff Person A" was discharged from
community.  
 
Executive Director to continue to hold monthly resident counsel meeting with all residents to ensure that residents
feel they are being treated with dignity and respect.  
 
Every month ED or designee will meet with 5 residents, residents will be interviewed in private to ensure that
residents within the community feel that they are being treated with dignity and respect.  (DIRECTED:  The resident
interviews shall begin on /22, and shall be completed monthly thereafter.  Documentation of the resident
interviews shall be kept.  8/22/22). 
 
The POC and monitoring results are reviewed and evaluated by the Executive Director and coordinators at the
monthly Quality Assurance and Performance Improvement (Quality Management) meeting to ensure it is still
effective. If it is no longer effective, it will be amended and a new POC will be implemented and monitored to ensure
the violation does not occur again.  
 
 
Completion Date: 08/22/2022

Document Submission Implemented
Immediately upon report of incident "Staff Person A" was placed on administrative leave pending completion of
internal investigation.  
 
All staff to complete additional training regarding treatment of residents including treating residents with dignity
and respect at community.  In addition all team members will continue to be trained on resident rights upon hire
and annually.  Staff training held on /22.  (DIRECTED:  Documentation of staff education shall be kept.  

/22).  
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Upon receiving violation report and completion of internal investigation "Staff Person A" was discharged from
community.  
 
Executive Director to continue to hold monthly resident counsel meeting with all residents to ensure that residents
feel they are being treated with dignity and respect.  
 
Every month ED or designee will meet with 5 residents, residents will be interviewed in private to ensure that
residents within the community feel that they are being treated with dignity and respect.  (DIRECTED:  The resident
nterviews shall begin on /22, and shall be completed monthly thereafter.  Documentation of the resident
nterviews shall be kept.   /22). 
 
The POC and monitoring results are reviewed and evaluated by the Executive Director and coordinators at the
monthly Quality Assurance and Performance Improvement (Quality Management) meeting to ensure it is still
effective. If it is no longer effective, it will be amended and a new POC will be implemented and monitored to ensure
the violation does not occur again.  
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